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MNnatdopma pna XKiHoK-6ixkeHUiB* Ta mirpaHTiB*

MeToto nnathopmMu € perynspHi 3ycTpidi oHNalH a4na o06MiHy f0CBIAOM XKiHOK-6ixkeHLiB* Ta MirpaHTiB*, KOoOopAMHYBaHHA 4ONOMOrY, a
TaKOK peanisaLii npaB XiHOK* Ta ixHix gitei. LLlomicayHi 3ycTpiui BiAKpUTI A4NA BCiX, XTO Noginsae i wini.

KoHTakT: MoHika fIHK (monika.jank@initerventionsstelle-wien.at)

Donomora gns XiHoK* y BigHi Ta AcTpii

Haxkanb y BCix KpaiHax CBiTy KiHKM* no3baBneHi piBHMX NpaB 3 Y0JIOBiKaMW, MOTEpPMaltTb Big, AMCKpMMiHaUil Ta
HACMNbCTBA, TOMY LLLO BOHM € KiHKamun™*. Lle Mo)Ke CTOCyBaTUCA KOXKHOI XKiHKM* abo AiBYMHM AK Y NPUBATHIN TakK i B
cycninbHin chepi. IxHi NpaBa NOPYLYIOTLCA TaKOX TOAi, KOAM BOHM 3MyLUEHi PATYIOUMCb MOKMHYTU CBOKO KpaiHy Aad
NOLUYKY NPUTY/Ka B iHWIiN. 3 LbOro npMeoAy 6araTto KpaiH po3noyanu po3byaosy cnewjianisoBaHUX 3aKNagiB AN KiHOK™®
Ta ixHix AiTen. [lo Balloi yBarn CNUCOK 3aKN1aAiB AN XKIHOK*, Kyau BU MOXKeTe 3BepHYTUCA 3a AOMOMOrOL0, AKLLO Y Bac €
3aNUTaHHA abo BM NPOCTO XOTiIM 6 0BMIHATUCA 3 IHLWIMMK BAACHUM A0CBIAOM. [lonomora HafaeTbca 6e3KOLWTOBHO.
Llieto iHdbopmauiieto mu 61 XOTinM NiATPMMATHM Y NepLuy Yepry YKPaiHCKUX XKIHOK™® Ta iXHix giTteid, wo 3apa3 npubysaoTb
00 ABCTpii Ta NoTpebyloTb 4OMOrM Ta 3aXUCTY Big, HACUNbCTBA.

Baknusi TenepoHHi HOMepPU eKCTPEHUX CNYKO

e  BuKnuK noniuii 3a rene¢poHom 133 abo 112 (Homep EBPONENCbKOI EKCTPEHOT CYXK6M)

- Do yearn! [3BiHKM MOKYTb 34ilCHIOBATMCA TaKoX 6e3 SIM-KapTu i € 6esonnatHumMmu!

- Ocobu, Wwo matoTb Npobaemu 3i ciyxom abo He MOXKYTb Hapasi TenedoHyBaTH, MOXKYTb 34INCHUTU EKCTPEHUI BUKAUK
yepes cmc-nosigomneHHa Ha Homep: 0800 133 133 (Tpeba o608’A3K0BO BKaszaTh aapecy!)

- EKCTpeHwii BUKAMK NoNiLii MOXKHa 34iMCHUTM TaKOXK Yepes A0AaToK y cmaTpdoHi DEC112 (noTpibHa peecTpauis).

o IHWi eKcTpeHi cnyx6u: LlBuaka gonomora 144 i MoxkexkHa oxopoHa 122
LUeHTpyu gonomoru

o Ha Bciii Teputopii ABcTpii: FapA4a niHia gonomoru ansa xKiHok* 0800 222 555 — 1inoA060B0 | 6€3KOLWTOBHO
lapAva niHia gonomoru ana *KiHok* i aisyat* nponoHye TenedoHHi KOHCYAbTaLji }epTBaM HacUAbCTBA Ha BCil TepuTopii
AscTpii, npautoe uinoaoboso i 6eskowTosHo.! Jlonomora € KoHbigeHUiliHOW, iHPOPMaLLiA He NowuploeTbEA Aani. 3a
6arKaHHAM MOXHa OTPMMaTM aHOHIMHY KOHCYNbTalito 6e3 3a3HaYeHHs Npi3BuLLa.

KoHcynbTauii gocTynHi apabcbkoto, 60CHINCbKOK, XOPBaTCbKOK, CEPOCbKOID, aHININCbKOK, PYMYHCBKOIO, iCMaHCbKOIO,
TYpeLbKoo, NepCcMACbKOD MOBaMM Ta MOBOIO Aapi, 3a nonepeaHiMm 3anMcomM MOXKANBI KOHCY/IbTaLLii TAKOX YKPaiHCbKOH
Ta POCIMCbKOI MOBaMMU.

Yat gonomorn www.haltdergewalt.at LLloaeHHOo 3 16:00 Ao 22:00 (33 BUHATKOM CBATKOBUX AHiB ABCTIi)

lapAva niHia gonomorn ans »KiHOK* mae TakoxK cBild yaT. HKiHKM* Ta AgiByaTta, AKi XO4yTb 3a/MWATUCA aHOHIMHUMM i
6axkatoTb NPO CBill AOCBIA HACMNBCTBA KPaLLle HANUCATK, @ HiXK PO3NOBICTU, MOXKYTb 3BEPHYTUCA 32 /ONOMOTO0 Yepes YaT.
MoBu: TaKoK pociiicbKa i yKpaiHCbKa

° BiseHCbKMiA LeHTp 3anobiraHHA Ta NPOTUAjiT AOMALIHbOMY HacUAbCTBY, Ten. +43 1 585 32 88

Yacu poboTtu: MoHeainok-M’aTHmua 3 8:30 go 20:00, CyboTta, Heajins i Ha cBaTta 3 10:00 go 18:00
B ABcTpii noniuia 30608’a3aHa HagaBaTh 3axmMcT ocobam, WO NoTpenaroTb Bifd AOMalIHbOro HacuabcTBa. Ocobam, AKi
UMHATb HaCUNbCTBO, MOXKe ByTn 3abopoHEHO Ha ABa TUXKHI NepebyBaTu y CMNiNbHOMY i3 KepTBO MOMelUKaHHi abo
KOHTaKTYBaTM i3 }KepTBO. BigeHcbKMI LeHTp 3anobiraHHs Ta NPOTUAIT LOMALWHbOMY HAaCUAbCTBY, B iHWKX deaepanbHUX
3emnsax LLeHTpu 3axucTy Bif, HaCWMAbCTBA, OTPMMYIOTb BiANoOBiAHY iHPopMaLito Big Moniuii i ix 3aBAAHHAM € aKTUBHUM
KOHTAKT i3 }XepTBOK HAaCMIbCTBA, HAAAHHA AOMNOMM Ta NPAKTUYHOT NiATPUMEKMU.
Mosu: [lonomora HafaeTbCA POCINCbKOW MOBOK. KOHcynbTauii yKpaiHCbKOK MOXK/IMBI 3a [onNomMorto Bigeo-
nepeknagava.

° 24-roguHum Fapsaya niHia gnA XKiHoK y micTi BigeHb + 43 171 71 9 — uinoaob6oso
TenedoH npauoe Linoao060, TAKOXK y HeAinto Ta Ha cBATa.

1 13BiHKM 3 YKPaAiHCbKNX HOMEPIB MOBMHHI BYTU TaKOXK HE3KOLWTOBHUMMU.
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Donomora gna xiHok* i gisuat* Big 14-TM poKiB, AKi NiaaalOTbCA ceKcyanbHomy, ¢isuuHomy ifabo ncuxiuHomy
HacUNbCTBY.BEE3KOWTOBHO, KOHOIAEHLUMHO | 33 HaXKaHHAM aHOHIMHO. |HAMBIAYanbHi KOHCYbTALT BiabyBatoTbCA nicaa
nonepeaHboro 3anucy TenedoHom, 3a NOTPebO0 MOXKANBUI BifEO-NepeKNa YKPAiHCbKO i POCIMCbKOO MOBaMMU.
KocynbTauji TenebpoHOM MOKAMBO OTPMMATU HiMELbKOK, GOCHIMCbKOI, XOpPBaTCbKOM, CEPBCbKO, aHMNINCBKOLD,
nepcuaCbKO, MONIbCLKOIO i iCMaHCbKOK MOBamMM.

° BigeHCbKi 4OMU-NPUTYNKN ANA XKIHOK, rapAaya aidia 05 77 22 — winopao06080

Bii€HCbKI AOMM-NPUTYNKU ONA KIHOK HaZaloTb 3aXWUCT, AOMNOMOTY i TUMYACOBE XKUTAO XKiHKam™* Ta ixHim gitam, wo
NOCTpaXAaau Bif, AOMALIHbOro HACUNbLCTBA, NPOMOHYIOTb COLLI/IBHO-MCUXONOrOYHI Ta NPaBOBi KOHCyAbTaLi. B iHTepecax
6e3nekn XKiHOK* agpecu NpuTy/KiB 36epiraloTbcA TAEMHO, KOHTAKT BifbyBaeTbcA TenedpoHOM, MOMK/IMBICTL Bigeo-
nepeknagy. Mosu: KOHCYNbTaL,ii YKPaiHCbKOK i pOCICbKOIO MOBaMM (TaKOMXK iHLi MOBM) MOXKNUBUI Bigeo-nepeknas.

° [iakoHi - KoHcynbTauinHKMA LeHTP anA XKiHOK* Ten. +43 664 88 632 853

Cnyxba [jiakoHi y cnpaBax b6ixKeHLjiB Hagae 6e3KOWTOBHI KOHCY/IbTaLiMHI MOCAYrX A1 XKiHOK-6iXKeHLiB pi3HUMM MOBaMU.
Mocnyroto MOKyTb CKOPUCTATUCA NIMLLE KIHKM* Ta iXHi 4iTW. Y LEeHTpi MOXHa OTPUMATM TAKOX coLiasbHO-MeAWNYHI
KOHCyNbTauji 419 XiHOK*, ckopucTatuca cynpoBoaom ANA BifBiLyBaHHA opraHiB Baaam abo ycTaHOB.

3a uieto agpecoto [liakoHi BiAKPUIO TaKOXK KOHCYNbTaLiMHUI LLEHTP 418 rPOMaAAH YKPAiHK, AKi 6yv BUMYLLEH] MOKUHYTH
KpaiHy y 38’s3KY 3 BiiHOO, HA MiCLLi MPALIOOTb A,Ba KOHCY/bTaHTU.

MoBa: nepeknagaym 3i 3SHaAHHAM YKPAIHCbKOI MOBM.

Yacu poboTu: NoHeainok, BiBTOpok, Yetsep: 3 9:00 ao 14:00, cepega: 3 11:00 o 16:00

Apnpeca: Nobilegasse 23-25/1-11 nosepx nisopyy (KoHcyAbTaL,i 411 XiHoK) / 1-i1 noBepx npasopyy (KoHcynAbTauinHUi
ueHTp YKpaiHa), 1150 Wien, Email: frauenberatung.wien@diakonie.at

° LEFO/IBF — IHTepBeHLiiiHMIA LLeHTP AONOMOTY ANA NOCTPAXKAaNMUX Big, TOPriBAi iHkamu Ten. +43 1 796 92 98
IHTepBeHLiHWIA LEHTP AONOMOrM ANA NOCTPaXAanux i Toprieni xiHkamu (LEFO-IBF) e odiuiitHoto ycTaHoBIO Ans
3axmcTy XepTB. Mu Hagaemo iHAMBIAyanbHY ponomory ycim 6e3 opgHux ymoB, 3abesnedyyemo couiasibHO-
MCUXONOFYHUM Ta OPUAMYHMM CYNPOBIAOM Mif Yac NPoLEecy, PO3MILLYEMO Y HAAIMHUX Ta Be3neyHux NpuTyaKax i3
COLLiOKYNbTYPHOK NiATPMMKOK Ta CynpoBigom Ana KiHok* i gisyat* Big 15-TM pokis. KoHoigeHUiMHO — aHOHIMHO —
6e3KkowToBHO. Email: ibf@lefoe.at

° Queer Base gonomora JIFBTIK+ ocobam Ten. +43 664 659 4171

Queer Base NponoHye perynspHi KOHCybTalilHi 6ecign Ha Temy 6ixkeHcTea Ta JITETIK+ cninbHOTU. CNiNbHO 3 iHWKMMK
opraHisye xutno gna /IT6TIK+ oci6, wo 3anpocunu 6ikeHCTBO.

MoBa: KOHCY/bTal,ii YKPaiHCbKOKO MOBOIO, TAaKOX aHITiMCbKOIO Ta iHWMMM MOBaMMU.

Queer Base npautoe nepeaycim 3 nepeknagadamun®, wo cami Hanexatb go SITETIK+ cninbHOTH.

LLloueTBepra o 18-ii1 roauHi opraHisytoTbea 3ycTpidi Queer Base-cninbHOTH

Yacu pobotu: noHeginok 3 11:00 go 15:00, BisTopok 3 11:00 o 13:00, cepega 11:00 go 17:00, yetsep 3 15:00 o 18:00
Appeca: Linke Wienzeile 102, 1060 Wien, Email: asylum@queerbase.at

o AFYA CTumynioBaHHA NOKpaLLeHHA NcUXiYHoro 3g0poB’a 6ixkeHuis Ten. 0670 5579727
CoujanbHO-NCUXONOrYHa MiATPUMKA (NpodinakTMKa Ta NiKyBaHHA MOCTTPAaBMATUYHOIO PO3Nady) ANA AiTel i KiHOK-
6ireHLiB 3 YKpaiHu.

MoBa: KOHCybTaLii pOCiMCbKOIO Ta aHININCbKOK MOBaMM, He3abapom TaKoX yKpaiHcbKot. E-Mail: office@afya.at.

° Footprint aonomora anA KepTB HACUAbCTBA i TOPriBAi XKiHKamu Ten. +43 1 920 85 86

Be3KoLITOBHI Ta aHOHIMHI KOHCYbTalii 3 NPaBOBMX Ta coLia/IbHUX NMUTaHb, 6@3KOLWTOBHA LWOTMXHEBA BMAaYa I3Ki Ta HU3Ka
iHLWIMX NPONO3KLiii, 30Kpema peryaapHi 3ycTpidi KiHOK y NpUEMHI aTmocdepi AnA 06MiHY KITTEBUM A0CBILOM.
MoHeainok i BiBTopok: 3 9:00 ao 19:00, Cepega i wetsep: 3 9:00 go 16:00, M'ATHMLA: 3 9:00 go 13:00

Appeca: Gumpendorfer StralRe 65 1060 Wien, TenedoH: +43 1 920 85 86, office@footprint.or.at

° MixXHapogHa xiHoua nira 3a mup i ceo6oay — WILPF Austria

WILPF € mi*KHapoAHO'0 XiHO4YO00 OpraHi3aLiielo 3a M1p, 3aNpoLLIYeE A0 CNiBPOBUTHULTBA XKiHOK*-6ieHLiB Ta mirpaHTiB*
3 METOI0 3MiLlHEHHS MUPY Ta PiBHUX NPaB ANA XKiHOK*. MpoBOAATLCA WOMICAYHI 3yCTpiui.

KoHTaKT yepes enekTpoHHy nowTy: wilpf.austria@gmail.com; KoHTakTHa ocoba: KeTeBaH Bakpazase
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Mnhatdopma ana 6exxeHoK* U mUrpaHTok*

Mnatpopma HaueneHa Ha perynsipHble OHNANH-BCTpeUYn ana obmeHa MHbopmaLmelt 0 NONOKEHUN BeKeHOK™* U MUrpaHToOK*,
KOOpAMHALMM NOMOLLM U paboTbl MO 3awuTe npaB XeHWWH* n deTeil. ExxemecAuyHble BCTpeun OTKPLITHI ANA BCEX, KTO
pasgenset 31 uenun. KoHTakT: MoHuKa fIHK (monika.jank@initerventionsstelle-wien.at)

Momouwb KeHwmHam* B BeHe n ABctpumn

K coskaneHuto, »eHLWmMHbI* BO BCEX CTPaHaXx MMUPa MCMbITbIBAIOT ANCKPUMMHALMIO M HACU/IME M3-3a TOTO, YTO OHU
KEHWMHbI*. ITO MOXKET NOBAUATb Ha KaXKAyl JKEHLWMHY* M KaXKAyl OEeBYLIKY, KaK B YacTHOM, Tak U B
06LEeCTBEHHOM MPOCTPAHCTBE. ANCKPUMUHALMIO NEPEKMBAIOT TaKKe KeHLWMHbI*, nwyne ybexuwe. Moatomy
MHOTMeE CTPaHbl HaYaaM CO34aBaTb CNELMAbHbIE YUPEKAEHNA AN KEHIWMH* 1 UX aeTell. HUKe NnpMBeaeH CNMCoK
OopraHu3aLuii Noaaep KKK, C KOTOPbIMM Bbl MOKETE CBA3ATLCA, EC/IN BaM HYXHa MOMOLLLb, €C/IN Y BaC eCTb BONPOChI
WM Bbl NPOCTO XOTUTE MOroBOPUTbL O Bawem onbiTe. NMomouwp 6ecnnatHas. ITOW AIUCTOBKOM Mbl XoTenu 6bl
noaaepKaTb YKPaUHCKUX XKEHLWNH* U UX geTel, KOoTopble B HAaCTOALLee BpeMs BbIHYXXAEHbI UCKaTb ybexulue B
ABCTpUU, U NpU3BaTb MX 06PALLATLCA 33 NOMOLLBIO B C/ly4ae Hacuaus.

Homepa 3KCTPeHHbIX cNyK6

* B cayyae cepbe3HOM ONacHOCTM HemepgJ/ieHHOo 3BoHUTe B noauuuio! TenedoH noamumum 133 nam 112
(eBponenckuit Homep cny»X6bl IKCTPEHHOMU NOMOLLH)

- BaxkHo! Ha HOMepa 3KCTpeHHbIX C/Ay:K6 TaKKe MOXHO 3BOHWUTb 6e3 SIM-kapTbl! 3BOHKM Ha Bce Homepa
3KCTPEHHbIX CNYXK6 HecnnaTHble.

- Jloan, KoTopble He CAbIWAT UAN He MOTYT NO3BOHUTb B A@HHbIN MOMEHT, TaK¥Ke MOryT OTNPaBUTb SKCTPEHHbI N
BbI30B C NOMOLLblo SMS Ha cnegytowmii Homep: 0800 133 133 (MMorkanyiicTa, He 3abyabTe yKasaTb agpec!)

- DKCTPEHHbI/ BbI30OB TAKKE MOMHO OTMPaBWTb B NOJULMIO Yepe3 MPUIOKeHue anAa cmaptdoHa DEC112
(TpebyeTca peructpauma).

o [ipyrue 3KCTpEHHbIe cnyK6bl: cny>Kba cnaceHun 144 u noxkapHasa cayxkba 122

OpraHusauum

e TenedoH poBepua ana xeHwmH 0800 222 555 — KpyrnocytouHo u 6ecnaatHo, paboTtaet no Bceit ABCTpUM.

e Helpchat www.haltdergewalt.at exxegHeBHo ¢ 16:00 o 22:00

TenedpoH AoBepus ANA XKeHWMH — obLieHaunoHanbHaa TenedoHHaa cnykba ona Bcex XeHwuH* u gesywek*,
noaseprwmxca Hacuauio, TenedpoH paboTaeT  KpyraocytodHo M becnnatHo.  [omowb  sBaseTca
KoHbUAEHLMANbHOM. MPY KenaHnM Bbl TaKXKe MOXKETe NOAYYUTb KOHCYIbTaLMI0 aHOHMMHO, He Ha3blBas CBOEro
nmeHun. Ha TenedoHe goeepus Ana KeHWMH* Takxke ecTb yaT nomowm (Helpchat), rae KeHwuHbI* U AeBYLWKK
MOTYT MNOAYYUTb MOMOLLb HA PYCCKOM A3blKe. KOHCy/IbTal KM NpeaoCcTaBAATCA TakKe Ha apabckom, BOCHUIACKO-
XOpPBaTCKO-CEPOCKOM, aAHI/IMACKOM, PYMbIHCKOM, MWCMNAHCKOM, Typeukom W papu-dapcu, a TaKkKe Mo
npeaBapuTeNbHOM 3aMMCU Ha YKPAUHCKOM U PYCCKOM A3blKax.

© BeHCKMi1 KPU3UCHBINA LLIeHTP NPOTUB AOMALUHEro Hacunuma, Ten.: +43 1 585 32 88

Yacbl paboTbl: NoHeaenbHUK-NATHULA ¢ 8:30 go 20:00, cy660Ta, BOCKpeceHbe U NpasgHUYHbIe OHU C
10:00 go 18:00.

B ABCcTpuu noamuma 065a3aHa 3alLMLLATb INYHYIO ChepPy KMU3HU Atoaei. PpUMEHSAIOLWNX HaCuane, MOTYT BbICENUTb
M3 KBapTMpbl Ha 2 Hegenn. m TakKe MOXKeT OblTb 3anpelLeHO KOHTaKTMPOBaTb C *KepTBoW. LleHTp npotus
AOMallHero Hacmnuma B BeHe n LEeHTPbI 3all1Tbl OT HAaCUANA B APYTrUX ropoaax ABCTpVIVI nony4vyaroT COO6LLI,€HVIF| oT
NoanULMM O NOCTAaHOBAEHUM NOAOOHOM MOCTAHOBAEHUM MOKYHYTb *KWAbe. 3aTeM nepes HUMM CTOMT 3aJaya
AKTUBHO KOHTAKTUMPOBATb C NOCTAa4aBWMMKN U npeanaratb UM NOMOLLL U NPAKTUYECKYIO NoALeprKKy. A3biku: B
BeHCKOM LieHTpe NMOMOLLb OKa3blBaeTCA Ha PYCCKOM fi3blKe. KOHCynbTauumM Ha YKPauHCKOM f3blKe MoryT 6biTb
npeanoXKeHbl NocpeacTBOM Buaeonepesosa.

e KpyrnocytouHaa ropayaa AMHMA BeHbl anA XeHwuH +43 171719

KpyrnocytouHas ropadas AMHUA ONA XKEHLWMWH NOMOTraeT XeHlWwmMHam* n aesovykam* B ciydae Hacuaua u pabotaet
KpyrnocytoyHo. Momolub 6ecnnaTHaa U KoHPuaeHumManbHaa. Ecan XxoTuTe, BaC MOryT MPOKOHCY/IbTUPOBaTb, He
Ha3blBaA CBOEro MMeHwu. ,ﬂ,eBOHKI/I* c 14 net TaKkxe NOoNy4YakdT KOHCYNbTauun U NOMOLb B C/ly4ae CeKCya/sibHOro,
¢M3VI‘-I€CKOFO N NCUXONOTN4YeCcKoro HacunuAa.
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A3bIKK: [lepcoHanbHble KOHCY/NbTaUMW MNPenoCTaBAAOTCA C MOMOLLbI BUAEONEpeBOAa HAa YKPAUHCKUA M
pycckuii a3biku. Mbl npocum Bac 3anmMcatbca Ha npuem. KOHCy/abTauuu TaK»Ke NpeanaratoTca Ha cieaytowmx
A3blKax: 60CHMINCKOM/XOpPBaTCKOM/cepbCKOM, aHTIMICKOM, hapcu, NOTbCKOM M UCMAaHCKOM fA3blKax.

o LleHTp ANnA KeHWMUH B BeHe, TenedoH 3KCTPEHHO NOMOLLM A0Ma AN XKeHLWMUH 05 77 22 -
KPYrNoCYyTO4YHO.

eHckne npuioTbl B BeHe npepnaratoT KeHWMHam*, nocTpafdaBluMM OT HAaCMAMA CO CTOPOHbI UX (BbIBLIMX)
napTHEpPOBs, be3onacHoe mecTo ANA NPOoXnBaHUA, a TaKXe NcunxocounanbHblie U LOpUaNYeCKMe KOHCYyNbTaunu.
et XUBYT C MmaTepblo B 0OWEXKUTMU. Agpeca 3aceKkpeuyeHbl U3 coobparxkeHuit 6e3omacHoCTH, CBA3b
ocyuiecTeaseTcs no tenedoHy. A3bikn: KOHCYNbTauMM Ha YKPAUHCKOM U PYCCKOM (a TaK)Ke Ha gpyrux sisblkax)
BO3MOXHbl C NTOMOLbIO BUAeONnepesoa.

© KOHCY/IbTaLMOHHDIM LEeHTP aNA KeHWwuH* «AnakoHn» Ten.: +43 664 88 632 853

KoHcynbTaumoHHan cnyxkba ana xeHwmH Diakonie Flichtlingsdienst npegnaraet mHorossbluHble U 6ecnnaTHble
KOHCYNbTauun aaa 6exeHoK. [locTyn UMEeKT TONbKO XKEHLWMHbI* 1 ux aeTn. TakKe npegnaraloTca KOHCYAbTaumm
W noaaep»Ka npu npobiemax co 340pPOBbEM U U CONPOBOXKAEHME B rocydpexkaeHuns. Cny»kba nomowm 6exkeHuam
«nakoHM» co3aana co6CTBEHHbI KOHCY/IbTaLMOHHDIN LLEeHTP ANA KEeHLHUH, NOKNAaoWwmx YKpauHy. JocTynHbl
ABE YKEHLMHbI-KOHCYbTaHTa. A3bIK: YKPanHCKME NepeBoAYMKM Ha MecTe.

Bpems paboTbl: NOHeAeNbHUK, BTOPHMK, YeTBepr: ¢ 9:00 go 14:00, cpeaa: ¢ 11:00 ao 16:00. DneKTpoHHaA noyTa:
frauenberatung.wien@diakonie.at Aapec: Nobilegasse 23-25/1 aTa cneBa (LeHPT AnA )eHuwmH) / 1 3Tax cnpasa
(KOHCYNbTAUMOHHbBIN LLEHTP ANA rpaxkKaaH YkpauHbl), 1150 BeHa

o LEFO — IBF LieHTp nomoLy XeHWwmHam*, NocTagasinmm ot Toprosam atoabmm Ten.: +43 1 796 92
98

LleHTp nomoLLm epTBam TOprosam xeHwmHamm (LEFO-IBF) asnaeTca oduumanbHO NnpusHaHHOM opraHu3aumeii
no 3almTe nocTpagaswmnx. Mol npegnaraem MHANBUAYAIbHYIO NOAAEPKKY, MCUXOCOLMANBHYIO U 10 PUANYECKYIO
nomouwb, 6e3onacHoe NpPOMKMBaHWE A[NA NOCTPAZaBLUMX KeHWWH* n aesoyek* B Bo3pacte oT 15 ner,
conpoBoxaeHue B cyae. KoHduaeHumanbHo - AHOHMMHO - BecnnaTHo. KOHCybTaumMu Ha PYCCKOM A3bIKE U C
nepeBoAYMKOM Ha YKPaUHCKUIN. dneKTpoHHas nouta: ibf@lefoe.at , canT lefoe.at

Agpec 1080 Wien, Lederergasse 35, 12-15. Bpems pabotsi: IH, BT: ¢ 9:00 go 16:00 Y7: ¢ 11:00 go 19:00 MNT: ¢ 9:00
no 15:00

o KBup-6eii3 gna IT6TUK+ nopeii Ten.: +43 664 659 4171

Queer Base npeasiaraeTt peryaspHble KOHCY/bTauum, NOCBAWEHHble Temam bexeHctea n JITBTUK+. CoBmecTHO ¢
OPYTMMW OHW TaKXKe OpraHusyT npoxusaHue ana JIFTBTUK+, mwywmx ybexuwa. Asbik: Mpepgnaraetca
KOHCYNbTUPOBAHME Ha YKPauMHCKOM A3blKe. TaKKe Ha aHrIMACKOM WM Apyrux A3blkax. Queer Base B oCHOBHOM
paboTaeT c nepeBoA4YMKamMu, Kotopble camu asasaoTca ITBTUK+.

OTKpbiToe Kade Queer Base Café oTkpbiBaeTcs Kaxkapli yeTsepr B 18:00.

Bpems paboTbl: noHegenbHUK ¢ 11:00 go 15:00, sTopHMK ¢ 11:00 o 13:00, cpeaa c 11:00 go 17:00, yetBepr ¢
15:00 po 18:00. Agpec: Linke Wienzeile 102, 1060 BeHa, 3n1ieKTpoHHasA noyTa: asylum@queerbase.at

o AFYA MopaepKKa NCUXMYECKOro 340p0oBba b6exKeHues, Ten.: 0670 5579727
McuxocounanbHas NoanepKka, 0CobeHHo AnA aeTei n matepen bexxeHLeB U3 YKpauHbl. A3bIK: TaKKe Ha PyCCKOM
W aHT/IMMCKOM, CKOPO M Ha YKPAMHCKOM. INEeKTPOHHanA noyTa: office@afya.at.

¢ Footprint opraHusauusa gas »xeptsB TOProBau Alogbmu u Hacuaua Ten.: +43 1 920 85 86

becnnatHad W aHOHWMMHAA KOHcynbTauua. Opuauyeckne W couuanbHble KOHCynbTauuwu. becnnatHana
exxeHefenbHaA pasfada enbl. OTKPbITOE XeHCKoe Kade B npuATHOW aTmocdepe Yacbl paboTbl: MOHEAENbHUK-
BTOPHMK ¢ 9:00 go 19:00, cpeaa-yetsepr ¢ 9:00 oo 16:00, natHmua ¢ 9:00 go 13:00. Agpec: Gumpendorfer Stralle
65/ 9+10, 1060 Wien dneKktpoHHas nouta: office@footprint.or.at

o MeKayHapoaHas eHcKaa aura 3a mup u ceoboay — WILPF Austria WILPF

WILPF aTO mexxayHapogHaa eHCKaa opraHn3aumna 3a mup. bexKeHOK 1 MUTPaHTOK cepaevyHOo npuraalaem gna
COBMECTHOM paboTbl ANA yKpenaeHWa mMupa M 3aluTbl NPaB KeHWMUH. ExXemecA4YHO NpoXogAaAT BCTPeuu.
Moxanymncra, CBAXUTECb C HAMM MO 3NEKTPOHHOM noute: wilpf.austria@gmail.com KoHTakTHoe nnuo: KetesaH
bakpaase.



mailto:ibf@lefoe.at
mailto:asylum@queerbase.at
mailto:office@afya.at
mailto:office@footprint.or.at
mailto:wilpf.austria@gmail.com

EN

Platform for refugee women and migrants

The aim of the members’ platform is to meet online on a regular basis and exchange experience and information on the situation of
refugee women and migrants, and to coordinate help and support and advocate for the realisation of human rights of women and
migrants. The monthly meetings are open to everyone who shares these goals.

Contact: Monika Jank (monika.jank@initerventionsstelle-wien.at)

Help for women in Vienna and Austria

Unfortunately, women in all countries of the world experience disadvantages, discrimination and violence
because they are women. All women and girls can be affected, in private as well as in the public. They have to
experience these things even when they are fleeing and looking for refuge. This is why many countries started
to establish specific institutions for women and their children. Attached is a list of support facilities you can
turn to for help and support, if you have any questions or if you simply want to exchange ideas about your
situation. Help and support are free of charge.

This flyer was made to support and encourage Ukrainian women and their children fleeing to Austria to ask
for help whenever they encounter violence.

Important general emergency numbers

e Whenever you face acute danger, please call the police immediately! Emergency number 133 or 112
(Europ. emergency)

- Important! Emergency numbers can be called without any SIM card and without any phone credits!

- If you cannot hear or cannot make a phone call, send a text message to the following number: 0800 133 133 (Please
do not forget to give your address!)

- You can also trigger an emergency call to the police via the smartphone app DEC112 (you need to register first).

e Additional emergency numbers: Ambulance 144 and fire brigade 122
Support for women
e  Austria-wide: Frauenhelpline (women’s help line) 0800 222 555 — 24/7 and free-of-charge

Help chat www.haltdergewalt.at daily between 4 pm and 10 pm
Women'’s help line (Frauenhelpline) is for all women and girls experiencing violence and in need of help. You can call it
24/7 from all over Austria and is free-of-charge.! All help is confidential; no information is forwarded to anybody. You can
also receive help or counselling anonymously and without mentioning your name.
Frauenhelpline also has a help chat. It provides women and girls with support in Russian.
We can help you in the following languages: Arabic, Bosnian/Croatian/Serbian (BCS), English, Romanian, Spanish, Turkish
and Dari-Farsi, and by the hour and by arrangement also in Ukrainian and Russian.

e Wiener Interventionsstelle gegen Gewalt in der Familie (Domestic Abuse Intervention Centre Vienna),
Phone: +43 1 585 32 88 Office hours: Mon-Fri 8:30 am — 8:00 pm, Sat, Sund and holidays: 10 am — 6:00 pm

In Austria, the police are obligated to protect victims in their personal area of life. Persons who are violent can be evicted
from your apartment for 2 weeks. They can also be prohibited from contacting the victim. Wiener Interventionsstelle,
called Gewaltschutzzentren? in the different Austrian Federal Provinces, get reports on evictions by the police. Their task
is to then actively contact the victims and offer them help and practical support.

Languages: At the Wiener Interventionsstelle you can receive help in Russian. We offer counselling in Ukrainian via video,
if necessary.

° 24-hour emergency hotline for women (24-Stunden Frauennotruf) of the City of Vienna + 43 1 71
71 9 — around the clock

The 24-hour emergency hotline for women (24-Stunden Frauennotruf) helps women and girls in case of violence
against them, and is available 24 hours a day. Help is free-of-charge and confidential. You will get help anonymously,

1This call should also be free-of-charge when you are using a telephone registered in Ukraine.
2 https://www.gewaltschutzzentrum.at
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without stating your name if you do not want to. Girls from the age of 14 receive counselling and help in case of
sexualised, physical or psychological violence.

Language: Individual counselling by means of video interpreting in Ukrainian and in Russian. Please request an
appointment. Additionally support is offered in Bosnian/Croatian/Serbian (BCS), English, Farsi, Polish and Spanish.

o Wiener Frauenhduser (women'’s refuge), women’s refuge emergency line: 0577 22 — 24/7

Wiener Frauenhduser provide women who experience violence through their (ex-) partner temporary accommodation,
psychosocial and legal counselling. Children live together with their mothers in a residential unit. The addresses are
confidential due to safety reasons, any contact is made via telephone.

Languages: Counselling in Ukrainian and Russian (and many other languages) is possible via video interpreting.

. Diakonie Beratungszentrum fiir Frauen* (Diakonie Social Services Counselling Centres for Women)
Phone: +43 664 88 632 853

Women’s counselling by Diakonie Fliichtlingsdienst (Diakonie social services refugee service) provides multi-lingual
counselling for refugee women and has established its own counselling centre for women fleeing Ukraine.

There are two female counsellors available. Language: Ukrainian interpreters on site.

Office hours: Mon, Tues, Thursdays: 9 am to 2 pm, Wednesdays: 11 am to 4 pm

Address: Nobilegasse 23-25/Ground floor left side (women’s counselling) / Ground floor right side (Counselling centre
Ukraine), 1150 Vienna E-mail: frauenberatung.wien@diakonie.at

° LEFO / IBF — Intervention Center for Trafficked Women* Phone: +43 1 796 92 98

The Intervention Centre for Trafficked Women (LEFO-IBF) is a recognised victim protection centre. We provide
unconditional support, customised to your individual needs, psychosocial and legal trial process support, safe
accommodation with socio-cultural care in protected accommodation for affected women and girls from the age of 15
years. Confidential and anonymous. E-mail: ibf @lefoe.at

° Queer Base for LGBTIQ+ Persons Phone: +43 664 659 4171

Queer Base provides regular counselling on asylum and LGBTIQ+ topics. Together with several partners they organise
accommodations for LGBTIQ+ asylum seekers.

Language: We provide counselling in Ukrainian. Additionally, also in English and other languages.

Queer Base primarily works with interpreters who are LGBTIQ+ themselves.

Queer Base Café, an open meeting, takes place every Thursday at 6 pm.

Office hours: Mon from 11 am to 3 pm, Tues from 11 am to 1 pm, Wed from 11 am to 5 pm, Thurs from 3 pm to 6 pm
Adresse: Linke Wienzeile 102, 1060 Vienna, E-mail: asylum@queerbase.at

° AFYA Férderung der psychischen Gesundheit von gefliichteten Menschen (Support for the mental
health of refugees) Phone: 0670 5579727

Psychosocial support and coping with trauma, especially for refugee children and mothers from Ukraine. Languages: also
in Russian and English, soon in Ukrainian. E-mail: office@afya.at.

° Footprint for trafficked women and women affected by violence Phone: +43 1 920 85 86
Free-of-charge and anonymous counselling. Legal and social counselling. Weekly free-of-charge food.

Open women’s café for interaction in a nice atmosphere

Office hours: Mon and Tues from 9 am to 7 pm, Wed and Thursdays from 9 am to 4 pm, Fridays from 9 amto 1 pm
Address: Gumpendorfer StraRe 65/ 9+10, 1060 Vienna E-mail: office@footprint.or.at

° Women’s International League for Peace and Freedom — WILPF Austria

WILPF is an international women’s organisation for peace. Refugee women and migrants are warmly welcomed for
volunteering to strengthen peace and the rights of women. We meet regularly once a month.

Contact vie e-mail, please: wilpf.austria@gmail.com Contact person: Ketevan Bakradze.
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