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SECTION 1. TISOVA RESULTS IN A NUTSHELL
Summary of TISOVA project

The Training to Identify and Support Older Victims of Abuse (TISOVA) project was created to ed-
ucate professionals and volunteers on how to identify and provide better assistance to elderly
women victims of abuse.

TISOVA focused primarily on professional staff and volunteers working at senior or day care
facilities, but also targeted social workers and health care providers in Estonia, Greece and Finland
as depicted in the map below. These target audiences were selected because they all are likely
to come across older women victims of abuse in their work. Senior centre workers in particular
may have seen the consequence of elder abuse for many years and never intervened. This is made
harder due to inadequate screening procedures, time constraints and lack of knowledge of availa-
ble community support services. A tertiary audience of the project has also been elderly people
themselves, who often lack the knowledge, confidence or understanding to identify abuse and its
long-term impact. Project outputs have also been shared on a wider European level in an effort to
further increase the spread of knowledge on this important topic.

/

[ TISOVA partner countries
2 TISOVA target areas
[ European Union

- of Heraklion Prefecture

Figure 1. TISOVA partner organisations and target areas.



Specific objectives of TISOVA:

Design an interactive training programme to educate key groups about violence against
older people, especially women

Strengthen the capacity of those who work with the elderly to respond to the specific needs
of older women victims

Contribute to a better understanding of the experiences and needs of the elderly (female)
victims and empower them to seek assistance or take other action

Contribute to stakeholders’ implementation of elder abuse policy into practice

Number of events conducted and the number of participants involved (total)

To reach these objectives, during 2017-2020, a team of 20 people from 5 organizations in Estonia,
Greece, Finland, and Austria worked together to:

Engage 27 elderly women via 4 focus groups in targeted communities to determine their
attitudes, experiences, and perspectives on elderly abuse.

Carry out 23 in-depth interviews with staff from domestic violence organizations to explore
their experience and perspective on working with the elderly.

Develop an analytical report on abuse of older women, including policy recommendations
based on desk research, focus groups and interviews.

Create a Training Handbook on providing support for elderly female victims of abuse for
social and health care professionals working with older people.

Train 57 Domestic violence professionals TISOVA team on carrying out the educational
events with targeted stakeholders.

Educate 291 health and social care professionals, volunteers, and elderly via 25 trainings in
Estonia, Greece, and Finland.

Involve 428 professionals, volunteers, and elderly across Europe via Massive Open Online
Course

Engage 167 stakeholders in national round-tables and dissemination conferences across
Austria, Finland, Greece and Estonia.

Metadata of TISOVA

To assess the quality of these outputs, the TISOVA team carried out extensive monitoring and eval-
uation, collecting 1073 pre- and post-questionnaires, feedback forms and facilitator reports. Eval-
uation data was collected throughout the TISOVA project lifecycle during 2017-2020. The follow-
ing sections of the report describes the outcome of TISOVA trainings, focus groups and interviews,
and three launches of TISOVA Massive Open Online Course.



SECTION 2. THE TISOVA TARGET AUDIENCE

Participants of TISOVA activities

In total, TISOVA engaged 993 total participants from social, health and senior or day care institu-
tions, and domestic violence organizations across Europe via tailored training, focus group and a
Massive Online Open Course.

611 participants shared more information about themselves, which allowed us to engage all the
target groups of TISOVA project. The largest proportion were professionals, making up 57.28 %
of the group. These are indicated in the following table.

TISOVA activities
Collecting information Providing information
Internal training In-person
Interview | Focus Group for TISOVA partner | training with MOOC Total
organizations target groups
Professionals 12 0 57 89 192 350
Volunteers 0 0 0 38 65 103
Elderly 0 27 0 115 16 158
Total 12 27 57 | 242 | 273 611

According to TISOVA Evaluation methodology, the feedback was collected before and after the
TISOVA events. Of 611 participants, 557 people responded (91.1%) via the internal trainings,
trainings with target group and MOOC survey via pre-questionnaires. After completing the inter-
nal trainings, local trainings, and MOOCs, 449 people (73.4 %) provided their feedback on overall
quality and their satisfaction with TISOVA events.

Interview and Focus group ««e«<» 4 Facilitator reports
Internal training «<<+<» 24 Feedback forms

Training with TISOVA target . > 229 pre- and 219 post-training surveys with
group professionals, volunteers and elderly

328 pre- and 202 post-course surveys with

MOOC ===+ professionals, volunteers and elderly

The number presented in the following pages of the report do not necessarily match the table
above. The reason is that not everyone completed the forms and not everyone answered all the
questions in the questionnaires. This applies to all the data presented in the report. The specific
number of answers is mentioned with every data.

The following section presents the gender distribution of participants in internal training, in-per-
son trainings for TISOVA target audience, and focus groups. Age demographics and occupation of
participants is analyzed only from the completed surveys of internal trainings and trainings with
target groups.



The number of participants responding in the training surveys is smaller than number of people
participating in the trainings, as not all of them provided answers to all questions. Therefore, the
sample of the figures in the following section is different from actual participants of trainings.

Further detail information collected from focus groups, interviews and MOOC is discussed in fol-
lowing sections.

Demographics of participants involved in the TISOVA Trainings

In the internal trainings, in-person trainings with target groups and focus groups 85.7 % of partic-
ipants were women and 14.2 % of all participants were male.

13 from internal trainings 44 from internal trainings

12 professionals and volunteers
from 6 trainings

112 professionals and volunteers
from 6 trainings

19 elderly men from
6 trainings

109 elderly women from
6 trainings and focus groups

44 265

Finland Greece Estonia

Figure 2. Gender profile of professionals and volunteers who took TISOVA trainings (N124).

[ less than 25 [ll25-35 [l36-45 W 45-55 [I56-60 [Ml61and over
i L L 1
0 10 20 30 40

Figure 3. Age profile of professionals and volunteers who took TISOVA trainings (N120).

Age profile of all the participants



The professionals

Total

Finland Creece Estonia

Figure 4. Gender profile of professionals who took part in TISOVA trainings (N86).
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Figure 5. Age profile of professionals who took part in TISOVA trainings (N85).

The volunteers

Finland Greece Estonia

Figure 6. Gender profile of volunteers who took part in TISOVA trainings (N38).
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Figure 7. Age profile of volunteers who took
part in TISOVA trainings (N35).

As indicated in Figure 7 the age profile of
volunteers was diverse with greatest rep-
resentation (40%) of 56-60 years olds. The
share of 56-60 age group in Estonia and
Greece was 36% and 56%, respectively. In
Finland, all the participants were 61 or older,
however in Greece all the participants were
60 years of younger. In Estonia, 27% of par-
ticipants were 61 years or older.

The older persons
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Figure 8. Gender profile of older persons who took part in TISOVA trainings (N128).
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Figure 9. Age profile of older persons who took part in TISOVA trainings (N100).
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Occupation and professional experiences of TISOVA Training participants

As indicated in Figure 10, the representa-
Service centre tion of workplace of professionals and
volunteers involved in TISOVA in person
trainings was diverse. In Finland, majority
(70 %) were coming from service centers,
while in Estonia and Greece, 43 % of pro-
fessionals and volunteers were from differ-
ent human rights organizations, civil socie-
ty associations and private professionals in
the field of domestic violence.

Other

Shelter housing unit

Senior home
Home care 34% (in total 41 ‘Other’) of participants
_ o _ were professionals and volunteers from
Figure 10. Workplace of the participants in different human rights organizations, civ-
TISOVA trainings (N120). il society associations and private profes-

sionals in the field of domestic violence.

Practlcal Social Social
B Nurse Nurse worker advisor B volunteer [ Other

P oo H--
| 1 | 1
0 10 20 30 40

Figure 11. Profession of the participants in TISOVA trainings (N125).

Professions of all

22% of involved participants were social workers among all the professionals
29% of involved participants were volunteers affiliated or directly working with elderly women.

Making up 20% in total, some other participants (25 in total) were custody or welfare specialists,
staff members of human rights organizations.



Majority of the participants were highly experienced, although there are some minor differences
between countries and between professionals and volunteers’ work experience, as seen below.

D

All professionals and volunteers

Figure 12. Work experience of professionals and volunteers participating in
TISOVA trainings (N123).

’6%»

Total professionals

Figure 13. Work experience of professionals participating in TISOVA trainings (N86).

b@»

Total volunteers

I 10 or more years
- 5-9 years
P 2-4years

I less than 2 years

- 10 or more years
- 5-9 years
- 2-4 years
- less than 2 years

Figure 14. Work experience of volunteers participating in TISOVA trainings (N37).
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SECTION 3. ANALYTICAL REPORT ON ABUSE OF OLDER
WOMEN IN SELECTED EUROPEAN COUNTRIES

Summary of developing the analytical report

The analytical report on Abuse of Older Women in Selected European Countries is an overview of
the existing situation in the elder-care landscape as well as the experiences, needs and barriers
that professionals and older women face in cases of abuse. The report explores current research
results and developed training materials and interventions conducted with elderly survivors of
abuse.

The analytical report focuses on three partner countries (Estonia, Finland and Greece). Policy rec-
ommendations and relevant good practices accompany the country profiles.

The process for developing the report included the following steps:

Desk research on Exploring Interviews with Focus groups Analysis of
domestic violence situation and best professionals in with older collected data
against older practices in eldercare and people in partner and publishing
people partner countries domestic violence countries results

in partner countries

These activities helped to identify gaps in the current elder-care system and adjust our trainings
accordingly.

The report is available on the project’s website in English. It can be useful for anyone interested
in the topic and who wants to learn more about the elder-care situation in Europe and Estonia,
Finland and Greece in particular.

The focus group results

TISOVA partners conducted 4 Focus group interviews with 27 elderly women. 26% (7 women) had
direct victim experience. The results were analysed based on facilitator reports from each targeted
group in their respective country. Current section describes the main findings of the focus groups.
An in-depth overview of discussions in carried out focus groups can be found in the Analytical
Report.

The participants of the focus groups were found through TISOVA associated project partners, iden-
tified before the start of the project:

G Association of Academic Women (Estonia),
f'_,= Municipality of Heraklion via the Open Day Centre for Elderly People (Greece),

+ Comprehensive Service Centre that elderly women attend (Finland).



Of all the interviewed women in Greece 50% of interviewed women expressed that they had had
direct victim experience, compared with only 11% and 12% of women in Estonia and Finland,
respectively.

We came across important findings while communicating with elderly women:
e The topic of violence/abuse against elderly was not familiar among every group.

e Women who knew each other and were used to interact with one another were more com-
fortable speaking and sharing their experiences.

* Participants have defined ELDER ABUSE as behaviour that causes horror, fear and suffering
for children.

e Participants have defined HUMAN RIGHTS as first and foremost the right to self-determina-
tion under the dementia circumstances.

Participants also shared the following concerns with regards to facing situations of elder abuse:
e Deterioration of their health - nursing homes are expensive

e Vulnerability and loneliness - to be able to defend themselves and stop the abuser if they
are alone

e Lack of information regarding how to get the help they need to protect themselves

Participants felt that the potential causes Participants highlighted following potential
behind elder abuse could be: obstacles to seeking help:

e Alcohol use (by victim or perpetrator) * The sacredness of marriage

* Financial issues in the family e Shame

e Lack of knowledge e Fear

e The sacredness of marriage prevents * Feeling of responsibility and loyalty

victim from leaving towards the abuser
* Weak self-esteem of the victim * Financial commitments and dependency
 Unhealthy relationships in the family to the perpetrator
 Cultural (privacy) boundaries

66

Participants felt that paying
more attention to specifically information for elderly telling that experiencing any vio-

older women abuse will help to lence is not normal and advise where to go to get the help.

tackle the issue:

I think doctors should talk about it and share relevant

66

Participants underlined the im-

. If no one knows about it, then no one can help...
portance to speak up:

7
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Interviews with professionals.

TISOVA partners conducted 23 interviews with professionals about the situation and best practic-
es in their countries. The section describes the main finding of the interviews. An in-depth over-
view on conducted interviews can be found in the Analytical Report on Abuse of Older Women in

Selected European Countries.

Home Care

8 /(Municipal Open Day Centre)

(Private Practice)\ .
(1

Lawyer
CPrivate Practice>\__ .
(1]

Family Assistant

Nurse

ﬂ /(Women Shelter )

Centre and Palliative Car

Social
worker

. __/(Mental Health Hospital j
(1

Physiotherapist

Comprehensive Service J
e

Figure 15. Interviewees distribution per organisation.

All the professionals mentioned that there exists:
* Lack of specific trainings regarding elder care/support in the course of their studies
* The absence of procedures/protocols/guidelines on recognizing and treating elderly

victims of abuse
* Difficulties to ask their patients about potential abuse and violence even if they suspect it

Feedback from elderly women and professionals helped the TISOVA team to tailor the project ac-
tivities to address these needs and challenges.

14




SECTION 4. THE TRAINING HANDBOOK

Summary of developing the training handbook

The Training Handbook became the second Intellectual Output of the project. This textbook was
designed for teachers and trainers to deliver education and training on the prevention of and re-
sponse to violence and abuse against older persons. The target groups for training are health and
social care professionals (particularly those working in service centers), volunteers and older peo-
ple.

Part1

violence against older persons

Definitions, concepts and forms of %

Theoretical Outline of EU and national legislation ‘

Violence against older people as a ; Background regarding elder abuse
violation of human rights

A Ways to address and respond to elder abuse

‘ Prevalence of elder abuse is in Europe )/
Part 2

: Principles of intervention, empowerment
For Health ancj Social and communication techniques
Care Professionals

Multi-professional cooperation, self-care
and developing organization-specific
S - guidelines and procedures
Roles and responsibilities unique to
volunteering with older people ]\
Part 3

Principles of volunteer wark }—' For Volunteers / Roles and responsibilities unique to J

volunteering with older people
[ The rights of volunteers }/

/{ Principles of volunteer work \

Communication skills, confidentiality, and Part 4
other tools needed when supporting older A{ The rights of volunteers
people in situations of disclosure For Older People

older people

Elder abuse as a serious human rights
violation

What to do to protect oneself from abuse
and mistreatment

Figure 16. TISOVA training handbook structure

The Handbook can be used by teachers and trainers to assist them in carrying out training on elder
abuse for different target groups. The Training Handbook is available on the project’s website in
five languages (English, Estonian, Finnish, German and Greek).

The Training Handbook was used as a base for developing the TA training and Massive Online
Open Course (MOOC). Collecting the feedback from the trainings and MOOC helped TISOVA project
team to assess the quality of the Handbook. In the following section, we present the main results
from the trainings. The results from the MOOC are discussed in section 5.

TISOVA team collected 448 pre- and post-questionnaires from 291 participants to evaluate the
results and feedback from the training events. Targeted professionals, volunteers and the elderly
completed the pre-training survey (94.62%/229 people filled the pre-survey) before the event
and post-training survey right after the end of the training (91.25 %/219 person completed the

The concepts of ageism and sexism and
how these factors can impact the lives of

15



post survey). Overall response rate was high (92.5 %, 448 out of 484) and allowed to make several
assumptions regarding the effectiveness of the handbook.

M Professionals [ Volunteers [l Elderly

»

Finland Greece Estonia
Share of target groups among all trained people

Figure 17. Overview of the share (%) of target groups involved in the TISOVA trainings in total
and in partner countries (N242).

Results of the pilot trainings (pre- and post-assessment)

Collected data via the training events supported the initial findings from interviews with profes-
sionals. Majority of professionals, volunteers and elderly have never been trained on the elder
abuse issues. At the same time, several professionals and volunteers mentioned that they some-
times came across potential elder women victims of abuse.

The feedback from trainings indicated that nearly 70% of trainees had never been trained on
violence against elderly women. The following graphs give an overview of previous training ex-
perience of target groups in partner countries.

The professionals

Only less than 5% of professionals had received regular training on working with victims of
violence against elderly. 58% of trained people had previously never received any training.

+ B never
Finland [ sometimes

I often
very often

y «HEIE ™

Former training of all professionals

Figure 18. Professionals’ former participation in the training on abuse against elderly women.
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The volunteers

Only less than 3% of volunteers had received regular training on working with victims of vio-
lence against elderly. 64% of trained volunteers had previously never received any training.

) e B never
Finland I sometimes

B often

) Greece - - e

0 20 40 60 80 100 %

Farmer training of all velunteers

Figure 19. Volunteers’ former participation in the training on abuse against elderly women.

The elderly

Only less than 3% of elderly women who participated in TISOVA trainings had received reg-

ular training on violence against elderly. 80% of the elderly had previously never received any
training.

: . B never
Finland i [ sometimes

P often

> oo i

Farmer training of all older persons L L L 1

0 20 40 60 80 100 %

Figure 20. Older persons’ former participation in trainings on abuse against elderly women.

17



Professionals and Volunteers encountering victims of elder abuse in
their work

Very often As seen in figure 21, half of professionals and vol-
Often unteers who participated in TISOVA trainings en-

Rarely counter victims of elderly violence in their work.
Sometimes

Never

Share of professionals encountering victims in all
three countries was similar. In Finland, 58% of pro-
fessionals said that they sometimes come across
older abuse victims. In Greece, 39% of profession-
als and in Estonia 46% of professionals sometimes
encounter victims of elder abuse. In Greece 35%
and in Estonia 6% of professionals encounter vic-
tims of older violence often or very often.

Partner countries total )
72% of all volunteers said that they rarely or never

Figure 21. Professionals and volun- come across older victims of violence. Despite this,

against older women in their work. that they encountered such victims often.

Importance and satisfaction with the training topics

Overall, the target audience of TISOVA trainings Very satisfied
appreciated participating in the events. 96.6% b
of participants were very satisfied or satisfied
with the trainings.

As shown in Figure 22, 68% of participants were
very satisfied with the TISOVA in-person train-
ings. None of the participants said they were not
satisfied.

By partner countries the results were more di- Somewhat - Satisfied
verse, in Finland 58% and in Estonia 49% of satisfied

participants were very satisfied with the train- _ _ _

ings. In Greece as many as 88% of participants Satisfaction of all trained people (%)

were very satisfied with the trainings.
Figure 22. The satisfaction of trained
people in partner countries.



For TISOVA training events, the topics were selected based on the Training Handbook. Carrying
out the training events and identifying the most beneficial topics for the audience helped the TISO-
VA team to thoroughly address these themes in the Training Handbook.

Figure 23 below presents what were the most essential and beneficial topics for the professionals,
volunteers, and elderly when attending TISOVA trainings. Trainings were split into two stages:
first, we piloted the Training Handbook, and after receiving feedback and updating the training
materials, we continued to train TISOVA stakeholders.

b cial MM Beneficia [ Somewhat wu \ peneficial

Beneficial

The special features of elder abuse (N84)

The various types of elder abuse (N123)

The risk factors of elder abuse (N75)

Identification and assessment of elder abuse (N123)
The complex traumatisation caused by abuse (N75)

Challenges in working with a victim of elder abuse (N106)

Figure 23. Assessment of training topics’ importance among professionals and volunteers.

Overall, professionals and volunteers expressed that they felt most of the topics were benefi-
cial. The most useful training topic was considered to be the ‘Various types of elder abuse’ (98%
thought it was beneficial or very beneficial); “The risk factors of elder abuse” (94% thought it was
beneficial or very beneficial) and “Challenges when working with a victim of elder abuse” (95%
thought it was beneficial or very beneficial).

Very ; Somewhat .
L Beneficial B Beneficial [ Reneficial I Not Beneficial

Ageing in today's society (N101) “E
2
Human rights and older people (N98) “E'
Elder abuse as a human rights violation (N93) mmﬂ

How to protect oneself from abuse and mistreatment (N67)

How to get help and support (N97) ﬂ

0 20 40 60 80 100%

Figure 24. Assessment of training topics’ importance among the trained elderly.

In all the trainings, the most beneficial for elderly participants was:
* How to protect oneself from abuse and mistreatment (87%), and
e How to get help and support (69%).

19



Effects of the trainings
Knowledge change of participants after the training

Together with general feedback, the evaluation looked at the change of perceptions and knowl-
edge of participants on specific statements related to abuse against elderly women. To do so, par-
ticipants were given questionnaires before and after each training. A semi-experimental Pre/Post
Group Design (see page 38) of the assessment was used to measure the effect of trainings on the
participants by comparing the highest percentage of change per statement.

As can be seen in the following figures, for opinion on some statements our trainings had signif-
icant effect, thus we can assume that TISOVA trainings significantly increased knowledge among
the elderly, professionals and volunteers in all countries. The questions for elderly and for profes-
sionals and volunteers were different as they have different roles in dealing with abuse against
elderly.

Among the elderly, the greatest changes in opinions (positive and negative) were noted in state-
ments about equality of older men and women and about difficulty of older people in expressing
their experience with abuse.

Rights of older persons have been well enforced in Older women and men are equal

participant's country 18

PRE POST : PRE -

Older women experience ageism and sexism Older women are in a weaker position in society
more than older men compared to older men

PRE POS PRE POST

It is difficult for older people to talk about the abuse
and neglect if they have experienced them

s Completely agree Quite agree Quite disagree s=Completely disagree

Figure 25. Opinion strength and change among elderly after participating in the TISOVA training.
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Among the professionals and volunteers, the statements were separated to gain insight to aware-

ness and knowledge change.

The greatest changes in awareness (positive and negative) were achieved to statements about
equal position of older men and women in the society and about sexual abuse of older women.

Violence and abuse occurred in family settings or close
relationships decreases or stops as a person ages

- —

PRE POST

Older women and men are equal in participant’s country

PRE POST

If | notice that the safety of an older person is
compromised, it is my legal duty to report it

50 /

PRE POST

Older women are not sexually abused

__—

PRE POST

s Completely agree Quite agree

Human rights of older populations have been
well enforced in participant’s country

Sexual abuse of older women is rare

- ———

FRE POST

Older women are in a weaker position in the society
compared to older men

Quite disagree s=Completely disagree

Figure 26. Opinion strength and awareness change among professionals and volunteers after

participating in the TISOVA training.
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The greatest changes in knowledge (positive and negative) were achieved to statements about
women experiencing abuse as well as ageism and sexism more than men. Also notable changes in
knowledge were present in statements about adult children being main abusers and elderly not
wanting to talk about neglect and abuse they have experienced.

Older women experience abuse and neglect

A lot of elder abuse occurs in participant’s country
more often than older men

-

20 20 /
1 15

10

PRE POST PRI POST

Older women experience ageism and sexism The majority of perpetrators of elder abuse
more than older men are adult children
& 30
30
25 20
"
. /
10 —

PRE POST PRE POST

It is very difficult to help older victims of abuse because Older people do not want to talk about the
they do not want any change to their circumstances abuse and neglect they have experienced

25 I

. 20 -_—______-—-"---
15
10

_ 3 _

o . PRE POST

= Completely agree Quite agree Quite disagree e Completely disagree

Figure 27. Opinion strength and knowledge change among professionals and volunteers after
participating in the TISOVA training.



The main inferences:
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SECTION 5. THE MASSIVE OPEN ONLINE COURSE
Summary of developing the MOOC

Based on the Training Handbook, the TISOVA Online course was developed. It follows the structure
of the Handbook and targets the same three key groups. The purpose of the course is to reach a
wider audience, allowing interested people all over the world to learn more about the topic. The
course is divided into three independent study paths for our three targeted audiences: profession-
als, volunteers, and the elderly.

Each study path contains video lectures and exercises that are specifically tailored for the target
group. However, all of them start by covering the prevailing theoretical framework as a basis.

Lecturers for the course includes Pille Tsopp-Pagan, head of the Women Support and Information
Centre and vice-president of “Women Against Violence Europe” (WAVE) network; Mari Tikerpuu,
Head of Victim Support Helpline service, Social Insurance Board of Estonia, Hector C Pagan, Uni-
versity of Tartu, Mari Puniste, Women Support and Information Centre, and Marina Kaljurand,
who is a well-known public figure representing Estonia in the European Parliament and has been
a vocal supporter of women rights.

The online course is freely available in English, German, Greek, Finnish & Estonian. It was designed
to be usable as an independent learning program or as an addition to in-person training.

TISOVA team collected 411 pre- and post-questionnaires from the participants and conducted 29
follow-up surveys to assess the outcome and feedback from the MOOC.

MOOC participants

The MOOC was administered three times during 2019-2020. The first launch was in English for the
international audience. Second launch was done in Estonian and third one in Russian. The main
goal was to address the local Estonian and Russian speaking populations.

Registered
B rarticipated

500
150 - Completed

100

50

All MOOC participants 0

English MOOC Estonian MOOC Russian MOOC

Figure 28. Participation persistence of MOOC participants.
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Figure 29. TISOVA target groups’ participation in the MOOCs.

In addition, we looked more in detail into the character of the professionals who participated in
the MOOCs.

As indicated in Figure 30, participants of MOOC had
long-term experience in working with victims of
violence. 58% of them had 5 and more years of ex-
perience, while 42% had 4 years or less years of ex-
perience. In all three MOOCs, more than half of par-
ticipants had 5 and more years of experience (58 %
in Russian MOOC, 57 % in Estonian MOOC, 55 % in
English MOOC).

5 and more years Less than 2 years

“2-4years

Professionals (total, %)

Figure 30. Work experience of professionals

Elderly home Shelter/domestic who participated in the TISOVA MOOCs.
\ violence NGO

Hospital

PN Social As indicated in Figure 31, the MOOC participants
~_services  were more diverse than the TISOVA team antici-
pated and for that reason most of them indicated
varies “other” workplaces (40%).

Despite this, in English and Russian MOOC, 32%
and 18% of participants were from Shelter or
domestic violence NGOs. In Estonian MOOC,
most (21%) of participants came from elderly
home care service providers.

Other -~

Participant workplace (%)

Figure 31. Workplace of the professionals who
participated in the TISOVA MOOCs.
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For technical reasons, the information about

their occupation was collected only from the

participants of Estonian and Russian MOOCs.
Sgc.ial worker  The majority of participating profession-
als work as social workers (49% for Estoni-
an and 61% for Russian participants). Also,
many medical nurses participated (33% for
Estonian and 23% for Russian participants).

ProsecHtor D octor

Councellor
™,

Professions of all

Figure 32. Profession of the professionals who
participated in the TISOVA MOOCs.

In the English MOOC, participants came from Estonia (22 %), all across Europe (67%) and beyond
(10%). The two largest nations represented after Estonia were Malta, Ireland and Cyprus.

Have <5 years of experience

bl
U Overall Professionals
56%

C ) 143 72%

Kyrgyzstan 1
o ﬂontenegro 3
5|’Jd|l,_g‘ {

Czech republic 1

Germany 1

Austria 1 _Estonia 33

Australia 24
Greece 4

Cyprus 13_

Armenia 1. S
Ecuador 1 2

Participants of TISOVA MOOC

—Ireland 14

Malta 40°

—— 'Finland 4

Figure 33. Residence country of English MOOC participants.
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Figure 34. Popularity of TISOVA MOOC (in Estonian and Russian) in Estonian counties.

In the Russian MOOC there were 13 people from outside Estonia participating as well. For Estoni-
an MOOC one additional person was participating from outside Estonia - from Australia.

Feedback received and satisfaction of participants

In all three languages, participants were quite satisfied with the MOOC. Over 70% on average were
very satisfied and 50% mostly satisfied with the course. Over 65% of the students completely
agreed that the course content was fully useful and relevant to their needs, and 60% found the con-
tent mostly useful and relevant. Summaries and the graphical overview of the results is provided
below.

Satisfaction of MOOC participants.

* English MOOC: 66% of the students reported that they were very satisfied with the course,
while 25% were mostly satisfied.

e Estonian MOOC: 52% of the students reported that they were very satisfied with the
course, while 41% were mostly satisfied.

* Russian MOOC: 64% of the students reported that they were very satisfied with the course,
while 29% were mostly satisfied.
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Figure 35. Satisfaction rate of MOOC participants (%)

Favourite topics
* The preference of different topics among participants was quite equal and indicates well
balanced layout of the courses.
e English MOOC: The most favourite topic for English MOOC participants was learning about
identification of abuse.
e Estonian MOOC: The most interesting topic for 20% of participants was working with older
victims of abuse.

e Russian MOOC: The most interesting topic for 18% of participants was working with older
victims of abuse and for another 18% it was with professional challenges with working
with victims.

Identification

Definitions & Risk & consequences -
of viclence

- types of abuse - of elder abuse

- Waorking with older Professmnal Internatlonal
victims of abuse challenges |nstrumenl5

R > connnon nnnn
All MOOC participants

0 100 Yo

Figure 36. Popularity of answers to the question “Which were your favourite topics?” (%)

Relevance of MOOC content to participants needs
* English MOOC: all of the students agreed that the course content was very or mostly useful
and relevant to their needs.
e Estonian MOOC: 91% of the students agreed that the course content was fully or mostly
useful and relevant to their needs.
* Russian MOOC: 95% of the students agreed that the course content was fully or mostly use-
ful and relevant to their needs.
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Figure 37. Answers to the question “Was the MOOC content useful and relevant to your needs?” (%)

Perceived increase in knowledge

e English MOOC: 91% of the students agreed that the course content increased fully or most-
ly their knowledge and understanding.

e Estonian MOOC: 87% of the students agreed that the course content increased fully or
mostly their knowledge and understanding. Small part of the students was not as pleased
with the gains from the course.

e Russian MOOC: For 50% of the students, the course has increased their overall knowledge
and/or understanding of this field a lot.

Yes, Not
-Yes,a lot - reasonably Some - very much - Mot at all

English MOOC
08
3 .‘ » Estonian MOOC
Russian MOOC
All MOOC participants L |
0 20 40 60 80 100 %

Figure 38. Answers to the question “Did the MOOC increase your knowledge and/or understand-
ing of the field?” (%)

Enjoyment of the TISOVA MOOC assignments and tests

* English MOOC: 60% completely liked and 35% mostly liked the practical assignments of the
course

e Estonian MOOC: Around 33% of the students were absolutely satisfied with practical as-
signments and tests, while 56% liked them for the most part. Small part of students did not
enjoy the assignments.

* Russian MOOC: all of the students enjoyed the assignments very much or mostly.
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Figure 39. Answers to the question “Did you like the assignments and tests of TISOVA MOOC?”(%)

Typical comments from TISOVA MOOCs

66

This was my first experience with online courses.
[ found it interesting to do assignments and test,
especially sharing with others in the forum.

This course should be mandatory to all who deal Wia
the elderly in their work!

7

¢

[ am looking forward to the next courses on W
this subject.

79

It’s a wonderful course, I would recommend it to all
social, medical workers, police representatives, as
well as caretakers of elderly people. This would sig-
nificantly prevent violence and help to recognize the
facts of violence.




Effects of the MOOC

Together with the general feedback, the evaluation looked at the change of perceptions and knowl-
edge of participants on specific statements in pre- and post-questionnaires. This design was used
to measure the effect of MOOC on participants. Changes in opinions were analyzed using the
non-parametric paired samples t-test (Wilcoxon test).

There were eight statements that participants had to mark either (4) ‘1 completely agree’, (3) ‘1
partly agree’, (2) ‘I partly disagree’ or (1) ‘1 completely disagree’ both before and after the course.

The statements were:
1. Violence against older women has the same roots as violence against women in general.

2. According to DESA, substance abuse is one of the risk factors of perpetration against older
women.

3. REAMI screening tool is specifically designed to identify the violence against elderly persons.

4. Health and social care professionals must know the legal requirements related to reporting
violence against elderly women.

5. Organizational measures are essential to protect professional from burnout and secondary
traumatic stress.

6. Violence against older persons is a form of violation of human rights.

7. A volunteer is not responsible for finding out if the abuse against an older person is taking
place.

8. If an older person is abused, it is difficult for her/him to tell about it to other people.

Following sections give an overview of the most significant changes in the opinions to those state-
ments after participants had taken the training. Overall, for all MOOC participants gaining knowl-
edge of the REAMI tool had the most effect, as seen in the following sections.

English MOOC

The analysis of pre- and post-training opinion change showed that in English MOOC participants
gained new knowledge on REAMI protocol, which is a tool that helps to identify potential vio-
lence against elderly. Significant difference between the pre- and post-course opinions was found
in statement 3 “REAMI screening tool is specifically designed to identify the violence against el-
derly persons” (p=0.003; N=36). This

also indicates that it was important | mojetely agree 4.0
for participants to learn more about S
practical tools and methods that can
help professionals to better tackle the
elder abuse.

3.92

Figure 40. Changes in pre- and post- 47

course opinions in statement 3 by
English MOOC pfartlapa}nts. Bars | partly agree 3.2
represent 95% confidence intervals. I

1
N b . t Pre Post
UmDETS 0N y-ax1s represent average Statement 3. REAMI screening tool is specifically designed

Opinion score. to identify the violence against elderly persons.
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There were no differences in opinions nor opinion changes between participant groups: volun-
teers, professionals, elderly (N=10; 24; 2; respectively).

Estonian MOOC

When analysing the immediate effect of Estonian MOOGC, it became clear the trainees also gained
new knowledge about the REAMI protocol. In addition, after attending the MOOC, the participants
agreed more strongly to statement 1 about violence against older women having the same roots
as violence against women in general - one of the main messages that TISOVA team pursued to
deliver through its work.

| partly agree 3.4 -

| completely agree 4.0

3.27 3.80

3.0 3.21

| partly disagree 2.9 I partly agree 3.0 T .

[ |
Pre Post Pre Post

Statement 1. Violence against older women has the same Statement 3. REAMI screening tool is specifically designed
to identify the violence against elderly persons.

roots as violence against women in general.

Figure 41 & 42. Changes in pre- and post-course opinions in statements 1 (left) and 3 (right)
(both p<0.001, N=122). Bars represent 95% confidence intervals. Numbers on y-axis represent
average opinion score.

There were no differences in opinions nor opinion changes between participant groups: volun-
teers, professionals, elderly, other (N=29; 53; 3; 37, respectively).

Almost significant (p=0.016) differences were in statement 7 post-course opinion, elderly agree-
ing more completely than other groups.

Russian MOOC

Analysis of Russian MOOC results showed significant pre- and post-course opinion changes in 3
statements.

| completely agree 4.0

Participants of Russian MOOC increased their
knowledge on practical tools discussed in the 278
MOOC. For example, they learnt about sub-
stance abuse being one of the risk factors of per-

341

Figure 43. Significant changes in pre- and post-
course opinions in statements 2 (p=0.004). I partly agree 3.2

Bars represent 95% confidence intervals. Num- Pre Post

b i t P Statement 2, According to DESA, substance abuse is one
€rs on y axis represen average OplnlOl’l score. of the risk factors of perpetration against older women.
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| completely agree 4.0 | completely agree 4.0
3.76 3.93
343 378
| partly agree 3.2 - | partly agree  3.65 —
T 1 T 1
Pre Post Pre Post
Statement 3. REAMI screening tool is specifically designed Statement 5. Organizational measures are essential to protect
to identify the violence against elderly persons. professional from burnout and secondary traumatic stress.

Figure 44 & 45. Significant changes in pre- and post-course opinions in statements 3 (p=0.003)
and 5 (p=0.039). Bars represent 95% confidence intervals. Numbers on y-axis represent average
opinion score.

petration against older women. As detected in other MOOCs, significantly increased knowledge on
REAMI tool was also a case in Russian MOOC.

In comparison with previous MOOC, participants of Russian MOOC paid more attention to profes-
sional experiences when handling the elder abuse. After attending the MOOC, they agreed more
that organizations measures are important to protect professional from burnout and secondary
traumatic stress.
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Follow-up survey with participants of MOOC

After 6 months of completing the course, TISOVA team

conducted a follow-up survey with 29 participants of the
MOOCs. The purpose of the follow-up survey was to:

* Follow up on their feedback and satisfaction with the

34

MOOC

¢ Identify their personal experience with providing

service to an older victim of violence

¢ Identify where victims get help, such as institutions/

friends/neighbourhood

Belarus

Ireland
Finland
Malta

Monte{uegro

Estonia

Figure 46. Country of residence of the
interviewees.

Did not have Had previous experience

previous experience

Interviewed people

Occupation

2 27

GP/Nurse

Social centre/
service/shelter

Police

Figure 47. Source of support for the
interviewees.

Figure 48. Previous experience of
interviewees in working with older
female victims of violence.

17 different occupations were mentioned, as 'nurse’ being most numerous.

Several different workplaces were represented: nursing home/center (4 participants), homecare

(3), local government (2), social housing (1), hospital (1), and other (9).



Feedback and satisfaction

We assessed the satisfaction of MOOC respondents also as a part of the follow-up survey to gain an
insight to long-term benefits and usability of our training materials.
MOOC structure was following:

Module I: Definitions & Types of Abuse

Module II: Risk & Consequences of Elder Abuse

Module I1I: Identification of Violence

Module IV: Working with Older Victims of Abuse

Module V: Professional Challenges in Working with Older Victims of Violence

Module VI: International Instruments Concerning Violence against Older Women
According to the follow-up survey respondents, the most useful was ’'Identification of abuse’, least
useful 'International instruments’. Most used practical elements since the course were 'Principles

of healthy working environment’ and 'Prevention of burnout at work’. Least used was "Working as
a volunteer’.

Within the follow-up survey, we looked into what were the main learning goals of participants
when they decided to participate in the MOOC. Participants scaled the several learning goals from
most important 1 to least important 6. So the most important learning goals were “Obtain skills
to help elder victims of abuse” (31%) and “Learn more about elder abuse” (23%), as seen in the
figure 49.

Necessary skill to help elder victims of abuse ﬂ B
Understanding elderly people better “ n
How to prevent abuse “ E
How to protect yourself from the abuse n “B
Learn more about elder abuse ““

Most important -- -- Least important

Figure 49. Importance of different learning goals among MOOC participants (in follow-up inter-

view).

To the question ‘Which of the practical elements of the course they used after attending the MOOC?’,
participants mentioned that “principles of healthy working environment” (32%) and “REAMI Tool”
(28%) were most useful, as seen in the figure 50.
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How to protect yourself from abuse

Working as a volunteer ‘NAMI tool

Safety plan K

Prevention of burnout at work

Principles of healthy
working environment

Figure 50. The practical elements of the course, which the participants have used most after

attending the MOOC.

Personal experiences of abuse

The results showed that a significant proportion of the respondents have faced abuse in their per-
sonal life as well as in the case of family members. Psychological violence against women is prev-

alent (up to 66%).

Yourself

Neglect

Sexual

Econamic

Psychological

Physical

e O es

Figure 51. Interviewees’ personal experience
with abuse.
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Psychological

Physical

Bl vo O Yes

Figure 52. Family members’ personal experience
with abuse.



TISOVA DISSEMINATION ACTIVITIES

TISOVA team Informed more than 153 000 people across Europe about the activities and results
of the project, mostly via newsletter of WAVE Women Against Violence Europe Network, TISOVA
project webpage and active use of WAVE’s and TISOVA social media pages, but also through the
local dissemination activities of all project partners. Besides the information campaigns, TISOVA
team also interacted directly with the target groups by organizing national roundtable events and
the final conference “Identifying and Supporting Older Victims of Abuse” in Estonia.

Roundtables

One roundtable was held in each of the partner countries. In Austria 34, in Greece 24, and in Fin-
land 23 people participated. The roundtables were attended by professionals and volunteers who
participated in several other TISOVA meetings and trainings. The main discussion focused on the
results of TISOVA project.

As a result of the roundtables it became evident that:

e Participants were interested to learn more about the use of the REAMI tool as well as the
other tools in the TSIOVA Manual and Online Course (MOOC).

e Many of the incidents that professionals manage at their daily work are similar to inci-
dents presented in the TISOVA Manual.

e Participants were engaged in the discussions on the results obtained from the TISOVA
evaluations about the degree of change in knowledge and attitudes

TISOVA conference

In addition to local roundtables in partner countries, a final TISOVA conference was organized in
Tallinn, Estonia, to disseminate the results to a wider audience.

Final TISOVA conference “Identifying and Supporting Older Victims of Abuse” was held on Septem-
ber 16%, 2020, with 85 professionals involved in the field of domestic violence.

Collected feedback shows that participants were very satisfied with the conference, as 95% indi-
cated they were either satisfied or strongly satisfied with the overall content of the conference.

Overall content of the conference
Format of the conference
Organization of the conference
Possibilities for questions and discussion 20 | 15 |

Opportunitesfo networking
Opportunities for new inspirations and idea “
Opportunities for gaining new knowledge and insights on
violence against older women
Strongly dissatisfied -- -- Strongly satisfied

Figure 53. Satisfaction rate with TISOVA final conference on violence against elderly.
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TISOVA MONITORING AND EVALUATION SUMMARY

TISOVA evaluation framework combined two main types of evaluation - formative and outcome -
to assess the quality of implementation and outcome of the project.

* Formative evaluation focused on modifying and/or improving the project before and dur-
ing implementation.
Formative evaluation was mostly used to improve the processes during its implementation,
using the data and experience gathered. It enabled clarification of the project goals and the
exact needs of the critical stakeholders.

* Qutcome evaluation was carried out at the end of a project cycle and provided an overall
assessment of project effectiveness.

Outcome evaluation measured progress toward project objectives, such as changes in knowl-
edge and skills gained as well as the satisfaction of our target groups.

The evaluation design of TISOVA was quasi-experimental. For assessing the change in knowledge
and skills among the targeted professionals, evaluation design was based on the one-group pre-
post design. A one-group pre-test-post-test design (OGPPD) is a quasi-experimental research de-
sign, in which the same dependent variable is measured in one group of participants before (pre-
test), and after (post-test) intervention is administered.

Evaluation in TISOVA project was based on three main elements so the project:

Implementation of the project

Project implementation was assessed with quantitative and quantitative indicators established in
the Grant Agreement. The assessment also included the qualitative data collected from internal
trainings, trainings, MOOC, dissemination events and final conference.

Results of the activities

The quality of TISOVA outputs was analyzed thorough monitoring of the development process of
outputs, through collecting the feedback from participants of activities, and assessing the satisfac-
tion with the content created by the TISOVA team.

Impact of the activities

The range of indicators were analyzed to assess the changes in participant knowledge and atti-
tudes after attending the TISOVA training scheme.



