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ALBANIA
1.	 Albanian Women Empowerment Network (AWEN)  

• info@awenetwork.org
2.	 Center for Legal Civic Initiatives  

• aurboz@yahoo.com, avokatore@albmail.com
3.	 Counseling Line for Women and Girls  

• info@hotlinealbania.org
4.	 Gender Alliance for Development Center (GADC)  

• marqimandriti@gadc.org.al • gadc@gadc.org.al 
5.	 Human Rights in Democracy Center (HRDC)  

• info@hrdc.al, qdnjd@albaniaonline.net 
6.	 Vatra Psycho-Social Centre • info@qendravatra.org.al
7.	 Women’s Association “Refleksione”  

• info@refleksione.org 
8.	 Women’s Forum Elbasan  

• forumigruaselbasan1991@gmail.com
9.	 Woman to Woman  

• atila_deda@yahoo.com • gruajatekgruaja@gmail.com
10.	Women’s Centre ‘Light Steps’  

• qendragruashk@yahoo.com

ARMENIA
1.	 Sexual Assault Crisis Center • sacc.arm@gmail.com 
2.	 Women’s Right Center • info@wrcorg.am
3.	 Women’s Support Center • wsc.armenia@gmail.com  

• maro@womensupportcenter.org

AUSTRIA
1.	 Austrian Women’s Shelter Network and Information Centre 

Against Violence (AÖF) • informationsstelle@aoef.at
2.	 Domestic Abuse intervention Centre Vienna  

• office@interventionsstelle-wien.at 
3.	 Network of Austrian Counselling Centres for Women and Girls  

• netzwerk@netzwerk-frauenberatung.at
4.	 Ninlil Empowerment and Counseling for Women with 

Disabilities • office@ninlil.at

AZERBAIJAN
1.	 Clean Word Aid to Women Social Union  

• tamizdunyasu@gmail.com • lsuleymanova@mail.ru

BELARUS
1.	 International Public Association “Gender Perspectives“ 
2.	 Legal Initiative - Commission on Women’s Rights 

BELGIUM
1.	 Collective Against Family Violence and Exclusion (CVFE)  

• cvfe@cvfe.be
2.	 Garance ASBL • info@garance.be 

BOSNIA AND HERZEGOVINA
1.	 Foundation United Women Banja Luka  

• office@unitedwomenbl.org
2.	 Medica Zenica Information • medica1@bih.net.ba 

WAVE Members (As of August 2022)

The WAVE Network  
The WAVE Network was established in 1994 as a network of wom-
en’s NGOs and specialist women’s support services (women’s shel-
ters, women’s centers, intervention centers, helplines and other 
services). The main objective of WAVE is to work towards the elim-
ination of all forms of discrimination and violence against women 
and their children, to promote the rights of women and girls to live 
free from violence in both the public and the private sphere, and to 
promote the human rights of women and girls. 

The WAVE office serves as a linchpin for the whole network of WAVE.

The WAVE Network is comprised of 163 Members (Aug. 2022), locat-
ed throughout 46 European countries. Through our members, togeth-
er with the extensive WAVE online database, the network reaches 
more than 4,000 women’s organizations across Europe. The mem-
bers of WAVE include women’s organizations, women’s specialist 
support services, individuals and networks working to end violence 
against women and their children. Additionally, honorary member-
ship can be granted. Prof. Dr. Carol Hagemann-White is the first hon-
orary member of WAVE.

Benefits of being a WAVE Member 
	} Access to the WAVE Members Only section which includes key 

publications, documents, and past recordings

	} Access to the WAVE internal mailing list and bi-monthly news-
letter

	} Exchange with other organizations and experts within the same 
field in Europe

	} Attending different WAVE events such as the annual confer-
ence, trainings and webinars

	} Being part of an international body with a voice in Europe.

The WAVE Database is publicly available on the WAVE website and 
contains data of about 4,000 organizations. The Database helps 
survivors and practitioners to find comprehensive information on 
available women’s support services on their own, and in other Euro-
pean countries, through the website rubric ‘Find Help’. 

How to become a WAVE Member
If you are interested in becoming a WAVE member, please contact 
our office: office@wave-network.org

WAVE Information Centre 
The WAVE Information Centre provides direct support to persons 
seeking information and help, such as survivors, concerned rela-
tives, or specialist support providers. Violence against women and 
their children are not crimes that stop at borders. Migration and the 
growing mobility of people in European countries have increased the 
number of cases of cross-border violence against women and do-
mestic violence.

The WAVE Information Center also provides information to persons 
from different organizations and institutions seeking contacts to 
organizations in other countries for cross-country cooperation and 
exchange. Additionally, the Center answers requests from govern-
ments, academics, the media and from the general public.

Opening hours:	Monday–Thursday: 9:00 to 17:00,  
Friday: 9:00 to 15:00 (CEST)
q Phone: +43 (0) 1 548 272 0
E Email: office@wave-network.org             www.wave-network.org

Help us to fight violence  
against women and children: 

 

Find us on Social Media

  WAVE Network        WAVE_europe 

   womenagainstviolenceeurope

Donate!

mailto:office@wave-network.org
mailto:office@wave-network.org


BULGARIA
1.	 Alliance for Protection against Gender-Based Violence  

• bulgarian_alliance@mail.bg • elenakrastevalaw@gmail.com
2.	 Bulgarian Gender Research Foundation • office@bgrf.org 
3.	 Gender Alternatives Foundation • office@genderalternatives.org 

CROATIA
1.	 Autonomous Women’s House Zagreb • azkz@zamir.net 
2.	 B.a.Be., Be active. Be emancipated • babe@babe.hr 
3.	 Centre for Women War Victims ROSA • cenzena@zamir.net
4.	 Women’s Room – Center for Sexual Rights  

• zenska.soba@zenskasoba.hr
5.	 Domine – Organization for the Promotion of Women’s Rights  

• domine@domine.hr 

 CYPRUS
1.	 Association for the Prevention and Handling of Violence in the 

Family • info@domviolence.org.cy	
2.	 Mediterranean Institute of Gender Studies (MIGS)  

• susana@medinstgenderstudies.org  
• info@medinstgenderstudies.org

NORTHERN CYPRUS:
1.	 Association of Women to Support Living (KAYAD)  

• info@kayad.org

CZECH REPUBLIC
1.	 proFem - Center for Victims of Domestic and Sexual Violence  

• info@profem.cz 
2.	 ROSA Center for Women • info@rosacentrum.cz

DENMARK
1.	 L.O.K.K – National Organisation of Women’s Shelters in 

Denmark  
• sekretariat@lokk.dk

2.	 Danner • kontaktdanner@danner.dk

ESTONIA
1.	 Pärnu Women’s Support Center • naistevarjupaik@gmail.com
2.	 Women’s Support and Information Centre • info@naistetugi.ee 

FINLAND 
1.	 Federation of Mother and Child Homes and Shelters  

• toimisto@ensijaturvakotienliitto.fi
2.	 Women’s Line Finland • toimisto@naistenlinja.fi

FRANCE 
1.	 National Federation of Women Solidarity (FNSF) 

• direction@solidaritefemmes.org
2.	 Women for Women France  

• contact@womenforwomenfrance.org
3.	 The Maison des Femmes of Saint-Denis  

• contact@lamaisondesfemmes.fr  

GEORGIA 
1.	 Anti-Violence Network of Georgia • antiviolence@avng.ge  

• natoshavlakadze@gmail.com
2.	 Cultural-Humanitarian Fund “Sukhumi” 
	 • womansukhumi@gmail.com 
3.	 Democrat Women’s Organization of Samtskhe-Javakheti 
	 • dwo4women@gmail.com 
4.	 Union Sakhli – Consultation Centre for Women  

• sakhli13@hotmail.com

GERMANY 
1.	 bff – Federal Association of Rape Crisis Centres and Women’s 

Counselling Centres • info@bv-bff.de
2.	 BIG e.V. – Berlin Initiative against Violence against Women 

• mail@big-koordinierung.de • wildvang@big-koordinierung.de
3.	 Women’s Refuge Coordination  

• info@frauenhauskoordinierung.de 
4.	 GESINE Network “Gesundheit.EN” • info@gesine-intervention.de
5.	 kofra – Communication Center for Women’s Life and Work 

Situation • kofra-muenchen@t-online.de 
6.	 papatya – Crisis Facility for Young Migrant Women 

• info@papatya.org 

7.	 ZIF – Central Information Center for Autonomous Women’s 
Shelters • info@zif-frauenhaeuser.de

GREECE 
1.	 European Anti-Violence Network • info@antiviolence-net.eu
2.	 Union of Women Associations of Heraklion Prefecture  

• info@kakopoiisi.gr • projects@kakopoiisi.gr 

HUNGARY 
1.	 NANE-Women’s Rights Association • info@nane.hu
2.	 PATENT Association • info@patent.org.hu 

ICELAND 
1.	 Stigamot – Counselling and Information Centre on Sexual 

Violence • stigamot@stigamot.is 
2.	 Women’s Shelter Organization in Iceland  

• kvennaathvarf@kvennaathvarf.is 

IRELAND
1.	 Rape Crisis Network Ireland • info@rcni.ie • director@rcni.ie 
2.	 Safe Ireland • office@safeireland.ie
3.	 Sexual Violence Centre Cork • info@sexualviolence.ie 
4.	 Women’s Aid Ireland • info@womensaid.ie 

ITALY 
1.	 D.i.Re – National Women’s Network against Violence  

• segreteria@direcontrolaviolenza.it
2.	 National Association of Volunteers of the Telefono Rosa Onlus 

• info@telefonorosa.it
3.	 Differenza Donna NGO – Women and Girls against Violence  

• d.donna@differenzadonna.it
4.	 Be Free Social Cooperative • befree.segreteria@gmail.com

KOSOVO 
1.	 Kosovar Gender Studies Center (KGSC) • info@kgscenter.net 
2.	 Women’s Wellness Centre • info@qmg-ks.org

LATVIA 
1.	 Crisis and Counseling Center “Skalbes” • skalbes@skalbes.lv 
2.	 Women’s NGOs Cooperation Network of Latvia • info@

sadarbibastikls.lv
3.	 Association “MARTA Centre” • centrs@marta.lv

LIECHTENSTEIN 
1.	 Women’s Shelter Liechtenstein • info@frauenhaus.li 

LITHUANIA 
1.	 Vilnius Women’s House • vmotnam@vmotnam.lt 

LUXEMBOURG 
1.	 Women in Distress A.S.B.L. • organisation@fed.lu 

MALTA 
1.	 Commission on Gender-Based Violence and Domestic Violence 

• stopviolence@gov.mt
2.	 Network Forum Malta • info@wrf.org.mt
3.	 Migrant Women Association Malta  

• chairperson@migrantwomenmalta.org

MOLDOVA 
1.	 Association Against Violence “Casa Marioarei”  

• cmarioarei@gmail.com 
2.	 Center for Support and Development of Civic Initiatives  

“Resonance” • civicinitiatives@gmail.com 
3.	 National Coalition “Life without Violence”  

• secretariat.coalitie@gmail.com
4.	 Rehabilitation Center for Torture Victims ‘Memoria’  

• rctv@memoria.md • milapopovici@yahoo.com
5.	 Women’s Law Centre • office@cdf.md

MONTENEGRO 
1.	 SOS Hotline for Women and Children Victims of Violence Niksic 

• sos@sosnk.org
2.	 Women’s Safe House • shelter@t-com.me



NETHERLANDS 
1.	 Valente • info@valente.nl
2.	 Femmes for Freedom • info@femmesforfreedom.com

NORTH MACEDONIA
1.	 National Council for Gender Equality – NCGE  

• sozm@t-home.mk • sozmrc@unet.com.mk 
2.	 National Network to End Violence against Women and  

Domestic Violence – Voice against Violence  
• coordinator@glasprotivnasilstvo.org.mk  
• dimushevska@glasprotivnasilstvo.org.mk

NORWAY
1.	 Secretariat of the Shelter Movement  

• post@krisesenter.com

POLAND 
1.	 Autonomy •  fundacja@autonomia.org.pl 
2.	 Centrum Praw Kobiet • sekretariat@cpk.org.pl 

PORTUGAL 
1.	 AMCV – Association of Women against Violence  

• sede@amcv.org.pt • ca@amcv.org.pt

ROMANIA 
1.	 A.L.E.G Association for Liberty and Equality of Gender  

• contact@aleg-romania.eu 
2.	 ANAIS Association • contact@asociatia-anais.ro  

• mihaela.mangu@asociatia-anais.ro
3.	 Necuvinte Association • contact@necuvinte.ro
4.	 Filia Center • office@centrulfilia.ro
5.	 Sensiblu Foundation • fundatia.sensiblu@adpharma.com

RUSSIA
1.	 ANNA – National Center for Prevention of Violence  

• annaruss93@gmail.com
2.	 Crisis Centre Ekaterina •  kc-ekaterina@mail.ru 
3.	 Interregional NGO for the support of family, motherhood,  

and childhood “Doctors to children” • info@vd-spb.ru
4.	 Nizhny Novgorod Women Crisis Center • nastyaps@mail.ru
5.	 Crisis Center for Women – Institute of Non-Discriminative 

Gender Interrelations • info@crisiscenter.ru
6.	 We Believe You (Tebe Poveryat) • comm@verimtebe.ru

SERBIA 
1.	 Association Fenomena / SOS Kraljevo  

• fenomena06@gmail.com • wave.fenomena.serbia@gmail.
com

2.	 The Association of Women Sandglass  
• sandglass.ngo@gmail.com

3.	 Autonomous Women’s Center (AWC) • e-mail: azc@azc.org.rs  
• consultations: zene.savet@azc.org.rs  
• free legal aid: pravnapomoc@azc.org.rs

4.	 Oasis of Safety • info@oazasigurnosti.rs
5.	 Roma Center for Women and Children Daje  

• centar@romadaje.org
6.	 Human Rights Committee Vranje • sosvranje@hrcvr.org
7.	 ...IZ KRUGA - VOJVODINA, organization for the support of 

women with disabilities • office@izkrugavojvodina.org 

SLOVAKIA 
1.	 Alliance of Women in Slovakia • alianciazien@alianciazien.sk 
2.	 FENESTRA • fenestra@fenestra.sk 

SLOVENIA
1.	 Association for Nonviolent Communication  

• info@drustvo-dnk.si • katja.zabukovec@guest.arnes.si
2.	 Association SOS Helpline for Women and Children 
	 • drustvo-sos@drustvo-sos.si

SPAIN 
1.	 Association Another Time • info@otrotiempo.org
2.	 Federation of Women’s Associations Arena and Laurisilva 

• info@arenaylaurisilva.org

3.	 Aspacia Foundation • info@fundacion-aspacia.org  
• virginia.gil@fundacion-aspacia.org

4.	 HELIA – Women Association • helia@heliadones.org 

SWEDEN 
1.	 ROKS – National Organisation for Women’s and Girls’ Shelters  

in Sweden • info@roks.se 
2.	 UNIZON • info@unizon.se • natalia.batenkova@unizon.se
3.	 Uppsala Women’s Shelter • info@uppsalakvinnojour.se
4.	 Women’s Shelter Jamtland County  • info@kvinnojour.nu

SWITZERLAND 
1.	 Women’s Solidarity Organization of Switzerland and 

Liechtenstein • dao@frauenhaus-schweiz.ch
2.	  Brava – Together Against Violence Violence Against Women 

(Formerly Terre des Femmes Switzerland)  
• kommunikation@brava-ngo.ch • angela.pertinez@brava-ngo.ch

3.	 Violence Que Faire (Violence What to do?)  
• marion.labeaut@violencequefaire.ch

TÜRKIYE
1.	 The Foundation for Women’s Solidarity  

•  bilgi@kadindayanismavakfi.org.tr 
2.	 Mor Çati – Women Shelter’s Foundation  

• morcati@morcati.org.tr 
3.	 Mor Salkim Women’s Association  

• morsalkindernegi@hotmail.com
4.	 AKDAM Women Solidarity (Center) and Shelter Association  

• akdam.adana@yahoo.com

UKRAINE
1. 	 Women’s Perspectives Center • women@women.lviv.ua
2. 	 International Women’s Rights Center La Strada – Ukraine  

• info@la-strada.org.ua
3.	 Women’s Information Consultative Center • wicc.1995@gmail.

com

UNITED KINGDOM 
1.	 IMKAAN • info@imkaan.org.uk
1.	 Latin American Women’s Aid • info@lawadv.org.uk  

• salma@lawadv.org.uk • yenny@lawadv.org.uk
3.	 Latin American Women’s Rights Service • lawrs@lawrs.org.uk
4.	 London Black Women’s Project • info@lbwp.online
5.	 REFUGE • tracy_blackwell@refuge.org.uk 
6.	 Scottish Women’s Aid •  info@womensaid.scot  

• marsha.scott@scottishwomensaid.org.uk
7.	 Solace Women’s Aid • info@solacewomensaid.org  

• advice@solacewomensaid.org
8.	 Standing Together against Domestic Abuse (STADV)  

• s.jackson@standingtogether.org.uk
9.	 Welsh Women’s Aid • info@welshwomensaid.org.uk 
10.	Women’s Aid Federation England • info@womensaid.org.uk
11.	Women’s Aid Federation Northern Ireland  

• info@womensaidni.org
12.	Rape Crisis Scotland • info@rapecrisisscotland.org.uk
13.	Against Violence and Abuse – AVA • info@avaproject.org.uk
14.	Women’s Support Project •  

enquiries@womenssupportproject.org.uk

INDIVIDUAL MEMBERS
1.	 Kadriye Bakirci • kbakirci@hacettepe.edu.tr 
2.	 Shazia Choudhry • shazia.choudhry@law.ox.ac.uk
3.	 Paola Degani • paola.degani@unipd.it
4.	 Renate Egger • egger.r@aon.at
5.	 Dr. Cristina Gamberi • cristina.gamberi2@unibo.it
6.	 Beverley Gilbert • b.gilbert@worc.ac.uk
7.	 Lily Greenan • lily.greenan@gmail.com
8.	 Karin Heisecke • karin@karinheisecke.net
9.	 Silvia Menecali • silvia.menecali@gmail.com
10.	Dr. Marceline Naudi • marceline.naudi@um.edu.mt
11.	Greta Squire • g.squire@brighton.ac.uk 

HONORARY MEMBER
Prof. Dr. Carol Hagemann-White • chageman@uni-osnabrueck.de



Women’s Helplines in 46 European countries 

The following is a table of national women’s helplines available in 46 
European countries. When there is no national helpline, a regional or 
general helpline is listed (these countries are marked with a *). Nation-
al women’s helplines are among the most vital services for women 

survivors of violence, as they are one of the first places women can 
turn to receive immediate counselling and advice. It is important to 
note that some of the following phone numbers cannot be called 
from abroad, as they are strictly national helplines and can only be 
used within the country. In such instances, we invite you to get in 
touch directly with the WAVE Members in relevant countries.

Country Name Phone number

Albania National Counselling Line for Women and Girls (Linja Kombetare e Keshillimit per gra e vajza) +355 116/117
+ 0 800 40 20 

Armenia* Ministry of Social Affairs' Helpline +374 114/119
Spitak Human rights +374 93252017
Women's Rights House +374 77570870
Arevamanouk +374 77159470
Women's Community (Martuni) +374 94876502
Gavar +374 94876505
Sose +374 98848453
Women's Empowerment Resource Center NGO +374 77380053
You Are Not Alone +374 98886077
Young Tavush +374 099788770
Young Avanguard +374 93574657
Talin-Huys +374 91482035
Women's Rights Center +374 91416249
Women's Support Center +374 99887808

Austria Women’s Helpline Against Violence (Frauenhelpline gegen Gewalt) +43 800222555
Azerbaijan* A helpline run by the Ministry of Internal Affairs +994 12151

“Clean World” Social Union (“Təmiz Dünya” Qadınlara Yardım İctimai Birliyi) +99 4124085669
+994 125111151

+994 125111151 0800 333 883

Belarus 

N/A – The National Hotline for Survivors of Domestic Violence was indefinitely suspended 
in July 2021 due to ongoing political unrest and attacks on human rights defenders. The civil 
society organisation Gender Perspectives that operated the hotline since 2012 was liquidat-
ed by authorities on the 28th of September 2021.

Belgium* Domestic violence helpline (Écoute violences conjugales) +32 80003030 
My Marriage Belongs to Me (Mon Mariage M’appartient) +32 0800 90901
 SOS Rape (SOS Viol) +32 80098100
 Listening Ears (Luisterende Oren) +32 1712
Centres for General Welfare Work and Child Abuse Trust Centres helpline  
(Centra voor Algemeen Welzijnswerk en Vertrouwenscentra kindermishandeling) +32 1712

Bosnia and 
Herzegovina 

SOS helpline for survivors of domestic violence (SOS telefon za žrtve nasilja) +387 1265
SOS line for domestic violence (SOS telefon za žrtve nasilja) +387 1264
Unique telephone line for support and help to survivors of war rape and sexual violence and 
their family members (Jedinstvena telefonska linija za pomoć i podršku preživjelim ratno silovanje i 
seksualno nasilje i članovima njihovih porodica)

+387 80022334

Unique telephone line for support and help to survivors of war rape and sexual violence and 
their family members (Jedinstvena telefonska linija za pomoć i podršku preživjelim ratno 
silovanje i seksualno nasilje i članovima njihovih porodica)

+387 80022334

Bulgaria Alliance for Protection against Gender-Based Violence (Алианс за защита от насилие, 
основано на пола) +359 80011977

National Helpline for Survivors of Violence (Национална гореща телефонна линия за 
пострадали от насилие) +359 80018676

Association Demetra (Асоциация Деметра) +359 56815 618

Croatia National Call Centre for Victims of Crime (Nacionalni pozivni centar za žrtve kaznenih djela i 
prekršaja) +385 116006

Women’s Help Now (Ženska pomoć sada) +385 800655222
Republic of 
Cyprus Helpline 1440 (1440) +357 1140

Czech Republic* White Circle of Safety - Victims Helpline (Bílý kruh bezpečí - Linka Pomoci Obetem) +420 116006
Support Centre for Child Sexual Abuse Women Survivors (Elektra – Centrum pomoci ženám 
sexuálně zneužitým v dětství) +420 603812361

Denmark Live Without Violence’s National Hotline (Lev Uden Volds nationale hotline) +45 1888
Estonia Victim’s Crisis Helpline (Ohvriabi Kriisitelefon) +372 116006
Finland Zeroline against domestic violence and violence against women (Nollalinja) +358 80005005
France Women Violence Info (Violence Femmes Info) +33 3919

Georgia Agency for the State Care and Assistance to Victims of Trafficking (სახელმწიფო ზრუნვისა. 
და ტრეფიკინგის მსხვერპლთა დაზარალებულთა დახმარების სააგენტო) +995 322395111



Country Name Phone number
Germany Violence Against Women Helpline (Hilfetelefon Gewalt gegen Frauen) +49 80001160116
Greece SOS Helpline (Γραμμή SOS) +30 15900

Helpline against domestic violence (Γραμμή Ελπίδας) +30 8011116000
Hungary NANE Helpline (NANE Segélyvonal) +36 80505101
Iceland The Women’s Shelters Helpline (Neyðarsími Kvennaathvarfsins) +353 1800341900
Ireland Women’s Aid 24hr National Freephone Helpline  +353 1800341900
Italy National helpline against violence and stalking (1522 - Numero nazionale antiviolenza e stalking) +39 1552
Kosovo Helpline Number (Numri i Linjës Ndihmëse) +383 80011112
Latvia NGO Association “MARTA Centre” (Biedrība "Centrs MARTA") +371 67378539

Crisis and Counselling Centre “Skalbes” (Krīžu un Konsultāciju Centrs “Skalbes”)
+371 116 006
+371 67222922
+371 27722292

Liechtenstein Women's Shelter Liechtenstein (Frauenhaus Liechtenstein) +423 3800203
Lithuania Helpline for Women (Pagalbos moterims linija) +370 880066366
Luxembourg Domestic Violence Helpline (Helpline-Violence domestique) +352 621612774
Malta* APPOGG Agency within the Foundation for Social Welfare Services +356 179

Victim Support Malta +356 2122 8333
The Republic of 
Moldova Trust Line for Women and Girls (Telefonul de Încredere pentru Femei și Fete) +373 80088008

Montenegro National SOS Hotline for Domestic Violence (Nacionalna SOS linija za porodično nasilje) +382 80111111
Netherlands* Safe At Home (Veilig Thuis) +31 8002000

Fier +31 882080000
Stay Group (Blijf Groep) +31 882342450
Moviera +31 883744744
Centre for Sexual Violence +31 8000188
Against Your Will +31 592347444

North  
Macedonia  SOS Mobile National Line (Национална СОС мобилна линија за жртви на семејно насилство) +389 70/75/77 141700

National SOS Line – Telephone for Trust (Национална СОС линија - Телефон на доверба) +389 15315
National SOS Line 15 700 (Национална СОС линија 15 700) +389 15700

Norway National Domestic Violence Helpline (Vold- og overgrepslinjen) +47 116006
Poland Emergency Helpline for Women Victims of Violence (Telefon Interwencyjny) +48 600070717

Portugal Information Service for Domestic Violence Victims (Serviço de Informação a Vítima de Violência 
Doméstica – SIVVD) +351 800202148

Victim Support Portugal’s helpline (Apoio a Vitima – APAV) +351 116006
Association of Women against Violence’s helpline (Associacao de Mulheres contra a Violência – 
AMCV) +351 213802160

Women’s Alternative and Response Union’s helpline (Uniao de Mulheres Alternativa e Resposta) +351 218873005

Romania National Helpline for Victims of Domestic Violence (Număr unic naţional de urgenţă pentru 
victimele violenței domestice) +40 800500333

Russia National helpline for women suffering from domestic violence (Всероссийский телефон для 
женщин, пострадавших от домашнего насилия) +7 88007000600

Serbia SOS Helpline for women with experience of violence (СОС Телефон за жене са искуством 
насиља) +381 800222003

Slovakia National Helpline for Women Experiencing Violence (Národná linka pre ženy zažívajúce násilie) +421 800212212

Slovenia SOS Helpline for Women and Children - Victims of Violence (Društvo SOS telefon za ženske in 
otroke - žrtve nasilja) +386 801155

Spain 

Telephone service for information, legal advice and immediate psychological attention by 
specialised personnel for all forms of violence against women (Servicio telefónico de infor-
mación, de asesoramiento jurídico y de atención psicosocial inmediata por personal especializado a 
todas las formas de violencia contra las mujeres)

+34 016

Sweden Sweden’s National Women’s Helpline (Kvinnofridslinjen) +46 20505050
Switzerland* Rape and sexual assault helpline (Association Viol-Secours) +41 223452020

General crisis helpline (Dargebotene Hand) +41 143
Türkiye Emergency Domestic Violence Hotline (Aile içi Şiddet Acil Yardım Hattı) +90 2126569696

Ukraine 
National hotline on prevention of domestic violence, trafficking and gender discrimination 
(Національна "гаряча" лінія з попередження домашнього насильства,торгівлі людьми та 
гендерної дискримінації)

+380 800500335 or 
+380 116123

State Call Center on the prevention of human trafficking, domestic violence, gender-based 
violence, and violence against children (Урядова “гаряча лінія” для осіб, постраждалих від 
торгівлі людьми, домашнього насильства, насильства за ознакою статі, насильства стосовно 
дітей, або про загрозу вчинення такого насильства)

+380 1547

United Kingdom ENGLAND: Freephone 24hr National Domestic Violence Helpline  +44 8082000247
NORTHERN IRELAND: 24hr Domestic and Sexual Violence Helpline +44 8088021414
SCOTLAND:  Scotland’s Domestic Abuse and Forced Marriage Helpline +44 8000271234
WALES:  Live Fear Free Helpline (Llinell Gymorth Byw Heb Ofn) +44 8088010800


